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1. HammeHnoBaHue TUCHUIIIINHBI
HMuctunnuna b.1.1.3.11. «MapKkeTHHroBbI€ UCCIICAOBAHUS U CUTYallMOHHbBIN

aHaJIN3».

2. Ilepevyenp MJIAHMPYEMBIX Pe3yJabTATOB OCBOEHHSI 00pa3oBaTeIbHOM
nporpamMmsbl (mepedyeHb KOMIETEHIMI) ¢ YKa3aHUEeM UHIANKATOPOB MX J0CTH-
JKeHUs U MJIAHNPYEMBbIX Pe3yJIbTATOB 00yUYeHUsI M0 TUCIUIJINHE

Jucuunnuaa «MapKeTUHTOBBIE MCCIICIOBAHUS U CHUTYAI[MOHHBIA aHAIU3)»
obecrieunBaeT (HOPMUPOBAHKE CICTYIOITINX KOMIICTCHITHH.

Tabmuma 1 — CTpykTypa IIaHUPYEMBIX PE3yJIbTaTOB OOYYCHHS IO JTUCITHU-

IIJIMHE
Kon HanmenoBanue WNHpaukatopsl Pesynbrarer oOydenus (yMEHUS U
KOMIIETEHITUN KOMIIETCHIINN JTIOCTHKCHHS 3HAHUS), COOTHECEHHBIE C KOMIIe-
KOMIICTCHIIUN TEHIUSMU/MHIUKATOPAMH JI0-
CTH)KCHUS KOMIICTCHIIUU
OIIK-4 Crocoben otBe- | 1. COOTHOCHUT COLIMONIOTH- | 3Haem: HWCTOYHHKH COLUOJIOTHU-
YaTh HA 3aIpPOCHl M | YECKHE JAaHHBIC C 3alpoca- | YeCKWX JMJaHHBIX O 3ampocax H
MOTPEOHOCTH  00- | MM M HOTPEOHOCTAMH 00- MPEANOYTEHHUAX 00IIeCTBa.
ecTBa W ayJIuTO- | IIECTBa M OTACIBHBIX ayAu- | Yimeem: BbICTpamBaeT HpoQecch-
puu B mpodeccro- | TOPHBIX TPYIIT OHANIFHYIO JIEATENhHOCTh Ha OC-
HaJILHOM ACATCIIb- HOBC IOJYYCHHBIX COLHOJIOTHYC-
HOCTH CKHX OJaHHBIX JId YJOBJICTBOPC-
HAA TOTpeOHOCTEH  OOBEKTOB
KOMMYHUKAIIWUH.
2. Mcnonb3yeT OCHOBHEIE 3naem: ocHOBHBIE METOJBI cOOpa
WHCTPYMEHTHI ITOVICKA HH- 1 00pabOTKH COITMOJIOTHYECKUAX
(hopMaIuu o TeKyIux 3a- JTAHHBIX, HEOOXOIUMBIX IS TIPO-
pocax v NOTPEOHOCTSX 1e- | (PeCCHOHAIBLHOM NeSTEILHOCTH.
JIEBBIX ayAUTOPH / TPYIII Ymeem: npuMeHsTh NOJyYEHHBIE
0OIIECTBEHHOCTH, YUUTHIBA- | COIMOJIOTUYECKHE  JIaHHBIE B
€T OCHOBHBIE XapaKTepH- npodecCHOHANBEHON  JIeATENFHO-
CTUKH LIEJIEBOM ayJUTOPUU | CTH
TIpH CO3JaHUU U METUATIPO-
€KTOB (HMJIN) WHBIX KOMMY-
HUKAIIMOHHBIX ITPOJAYKTOB
ITK-2. Cnocoben y4dact- 1. 3HaeT OCHOBBI MMPOEKT- 3naem: ocHOBHBIE (HOPMBI IPO-

BOBAaTh B MPOCKT-
HOM JIeATeNbHOCTH
110 CO3IaHUI0 KOH-
HEeIUi Meaua-
MPOEKTOB U UX pe-
aJin3aIuu

HOM eATeIILHOCTH 10 CO-
3JIaHUIO KOHIIETIIINI Me-
JIMATIPOEKTOB

EKTHOW JOKyMEHTAIluH, HE00XO-
JUMOM JJid CcOo3JaHusl TMPOAYKTa
po(heCCHOHATIBHON  JeATEIbHO-
CTH

Ymeem: craButh 1ienu U GHopmy-
JUPOBATH 3aJa4yH, CBS3aHHBIE C
peaymzanueii nmpohecCUOHANTBHON
JIESATEIILHOCTBIO TI0 YIPABICHUIO
MIPOEKTAMHU

2. YMeeT co3gaBaTh KOH-
HEMIUN MEANAPOCKTOB

3Haem: COBpEMEHHbBIE KOHIICTIITUN
yHpaBIeHUsS TPOSKTAMHU

Ymeem: ocymecTBnsaTh paspa-
OOTKY CTpaTerHYecKux KOHIIE-
Ui 1 OM3HEC-TNIAHOB ITPOCKTOB

3. BrageeT HaBbIKamMu pea-
JIN3alUHA KOHLIENIUNA Me-
JTHATIPOEKTOB

3nHaem: aHAINTUYECKHE METO[BI,
CBSI3aHHBIE C IPUHATHEM pelle-
HUS 110 IPOEKTY
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Ymeem: coCTaBIISITh TEXHUYCCKHUEC
3aJjaHus Ha pa3paboTKy MPOEKTOB
M OCYIIECTBIIATH KOHTPOJIb B XOJIe
peann3alyy MpoeKTa

3. MecTo TUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HuctuminHa «MapKeTHHTOBBIE HCCIIEIOBAHUS M CUTYAllMOHHBIA aHAIHM3»
SBJISIETCSl JUCIUIUITMHONW 0O01Ienpo(ecCHOHaNbHOTO 1HKIa 00S3aTeNbHOM YacTH
oOpazoBaTeapHOM MporpaMmMbl 1o HamparieHuto 42.03.05 MenunakoMMyHUKaIUH,
npoduiib «MeauakoOMMyHUKAlIUM U MEIUATEXHOJIOTUUY, 3a0uHas popma olyue-
HUSL.

4. O0bemM gUCHUIIMHBI (MOAYJIS]) B 3aYeTHBIX ¢IMHULAX U B aKaJgeMH-
YeCKHX 4acax ¢ BblAeJeHueM 00beMa ayJuTOPHOM (JIeKIMHU, CEeMHUHAPbI) H €a-
MOCTOSITE/IbHOM padoThl 00y4arOIIMXCcs (B ceMecTpe, B CECCHIO)

Tabmuua 2 — O0beM TUCHUIIMHBI B 3a4ETHBIX €IMHUIIAX U aKaJeMHYECKUX
yacax

N Bcero Cemectp (mo-
Bup y4yeoHoi# padoThl M0 AMCUMILINHE
(B 3/e m yacax) | ayuas) S B (4acax)
OO0masi Tpy10€MKOCTb 1M CHUILIHHbBI 53.e./180 4. 180
Konumaxkmmnas paboma — Ayoumopnuie 3auamus 16 16
Jlexyuu 4 4
Cemunapyl, npakmuyeckue 3aHsamus 12 12
Camocmoamenvnas paboma 164 164
Bun Texyiiero KoHTpos JlomarmHee TBOp-
YECKOE 3aJIaHNE
Bun npomexxyTouHoO# aTTecTanuu DK3aMeH

5. CoaepkaHue NUCHUILUIMHBI, CTPYKTYPUPOBAaHHOE MO TemMam (pa3je-
JIaM) JUCUMILIMHBI C YKa3aHUEM UX 00beMOB (B aKaJeMHUYeCKHX 4acaxX) U BU-
0B Y4€OHBbIX 3aHATHH

5.1. Conep:xkanue IMCIUTNIAHBI

Tema 1. Cooepotcanue u HanpasieHus MapKemuH208blX UCCAEO08AHULL

CymHoCTb, IpeAMET U METOJIbl MAPKETUHIOBBIX uccaegoBanuid. Llenb map-
KETUHTOBBIX HcclieoBaHuM. [IpUHITUIIBI, HA KOTOPBIX JOJKHBI 0a3UPOBATHCS BCE
uccieoBaHusl MapkeTuHra. OCHOBHBIE IIKOJIBI B TEOPHUH MAapKETHHTOBBIX HCCIIE-
JIOBaHUW. MapKeTHHIroBoe UCCleNOBaHUE Kak npouecc. [locnenoBarenbHOCTh Ta-
OB IIPOBeleHUs uccienoBanus. [loHsaTre npeaMera MapKETUHIOBBIX MCCIIEI0Ba-
HUN. OOBEKT MApKETUHTOBBIX UCCIEAOBAHUNU. METON0I0THUSI MAPKETUHTOBBIX HC-
cieoBaHuM. 3alaud MapKEeTUHTOBBIX MCClieloBaHUN. MapkeTtuHroBas nH@popma-
HHOHHAsA cuctema. OnbIT OpraHn3aluu MAPKETUHTOBBIX UCCIE0BaHUN. IHTEepHET
Y MapKETHUHTOBBIE UCCIICIOBAHUS.

Tema 2. Ilpoyecc mapkemunzo8bix UCCi1e008aHUL

OO6mas xapakTepUCTHKA TaNoB uccienoBanus. OnpeneneHue NoTpeOHOCTH
B IIPOBEJICHUNA MApKETHHTOBBIX HccienoBanuii. OmnpeneneHue npobdieMbl MapKe-
THUHTOBOTO ucciienoBanus. OopMynMpoBaHue LEJIe MapPKETUHTOBBIX HCCIEN0BA-
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Huil. BeiOop METO0B NMpOBeNEeHNS MAPKETUHTOBBIX MCCIIEOBAHUN: Pa3BEeOYHBIC
UCCIIEIOBAHUSI, ONMCATENIbHBIE UCCIENOBAHUS, Ka3yaJbHbIE HMCCIENOBaHUSA. JKC-
MIEPUMEHTBI U UX POJIb B IMPOBEICHUN MapKETUHIOBBIX HCCIEN0BaHUM. THUIBI 3KC-
nepuMeHTOB. [IpoekTupoBaHrEe SKCIIEPUMEHTOB.

Tema 3. Ungpopmayus 6 mapkemun208vix uccie008aHUsX

Omnpenenenue tuna TpedyemMoil HHPpOpMAIUU U UCTOYHUKOB €€ MOJyUYeHHUS.
KonuuectBeHHBIE METOJIbI cOOpa MHPOpPMAILIUU: OCOOCHHOCTH, L€ MCIOIb30Ba-
HUs. Pe3ynpTathl, mogydaeMblie IpyU TPOBEACHUN KOJIMUYECTBEHHBIX UCCIICOBAHUM.
KauectBennbie MeToibl cOOpa nHDOPMAITUU: 0COOCHHOCTH, TIEJIA UCITOTH30BAHUS.
Pe3ynbTaThl, noaydyaemMblie IpyU NPOBEICHUH, KaU€CTBEHHBIX UCCIIEI0BaHUMN.

[lepBuunas u BropuuHasi UHPOpMAIUs: TPEUMYIIECTBA U HEJIOCTATKH, IO-
TEeHIUAIbHbIE BO3MOXKHOCTH. Kiaccudukanus Bropuunoit napopmanuu. CUHIU-
KaTUBHbBIC JaHHbIE. MeTobl aHann3a JOKyMEHTOB. OCOOEHHOCTH MapKETUHTOBOM
uHdopmaiuu B Poccuu. Tuka MapKeTHHTOBBIX MCCIIEIOBAaHUM.

Tema 4. Memoowl coopa 0anHbIX 8 MAPKEMUH2OBbIX UCCAE00BAHUSIX.

OO6mast xapakTepucTuka METoJI0B cOopa AaHHBIX. KonuuecTBeHHbIE HCCTe-
noBanusi. KauectBennsie uccienoBanus. Habmoienue u ero poisib mpu mpoBe/e-
HUUM MAapKETHHTOBBIX wHcclieqoBanui. [nyOouHHOe wuHTEpBBIO. Meron ¢okyc-
rpynmsl. [Ipoekninonnsie MeToasl. Metoabl onpoca. [lanenbHblit MeToa 00CIEnO-
BaHMsI. MeTOJIbl MOJyYeHUs! TaHHBIX OT PECHOHJEHTOB. BhIOOp KOHKpPETHBIX Me-
TOJOB OIPOCA.

Tema 5. U3mepenus u pazpabomka ¢popm 0151 cOopa OaHHbIX

N3MepeHust B MapKETUHTOBBIX HCCIIEIOBaHUSAX. MI3MeHeHue U IIKajaupoBa-
Hue. OCHOBHbBIE THUINBI MIKal. Meroasl namepenuii. HaaexHOCTh U TOCTOBEPHOCTh
u3MepeHus MapkeTuHroBoil uHdopmanuu. CocTaBieHue aHKeT. BuIbl aHKeT.
CrpykTypa aHkeTbl. [[MI10TaXX aHKETHI.

Tema 6. Bvibopka

OcHOBHBIE TOHATHUS BBIOOPKHU. DTarbl pa3pad0TKH BHIOOPOYHOTO 1iaHa. [ e-
HepaJibHasi COBOKYMHOCTh. OcHOBa BBIOOpKU. Buabl BEIOOpKU: ciydaiiHasi, neTep-
MUHHUpPOBaHHAsA, KBOTHAs, KiacTepHas. MeToabl M mpoueaypa COCTABICHUS BbI-
OOpKU: «CHEXHBIH KOM», «Touka OTcueTa». OCOOEHHOCTH HCIOJIB30BAHMS pa3-
JIMYHBIX BHIOOPOK TPH MIPOBEJICHUN MAPKETHHTOBBIX HcclieoBaHui. Omnpeaenenne
o0BbeMa BBIOOPKH.

Tema 7. Coop Oanmbix

CyTtp nonieBbix padot. Ilponecc noneBbix pador. OTOOP nepconana s mo-
neBbix padota. [ToaroroBka nmepconana st moJjieBbix padbot. [IpoBepka pesyibra-
TOB MOJIEBbIX paboT. O1ieHKa epcoHana.

Tema 8. Ananuz oanHwlx

IIpouecc noaroToBky MaHHBIX K aHaM3y. [IpoBepka anker. PegaktupoBanue
nanHbiX. Kogupopanue. PenaktupoBanue nanubix. [IpeoOpa3zoBanne gqanabix. Cra-
TUCTUYECKAsi KOPPEIAIs JaHHBIX. BpIOOp MeTo/1a aHanm3a TaHHbIX.

Tema 9. [loocomoska 3aKA0UUMENBHO20 OMYEmd O NPOBEOEHHOM UCCAe00-
8aHUU



Typa OTUCTaA. HOI[FOTOBK& O0T4YCTa U IPE3CHTAllUN. YcrHas IMpE3CHTAI M.

Lenu oTuera u npe3eHTanuu. TpeOoBaHUs K OTUETY U npe3eHTauuu. CTpyk-

Tema 10. [IpuknaoHvle 60npocsl MAPKEMUH2SOBIX UCCIE008AHULL
MapkeTHHroBbIE UCCIIEZIOBAHUS B O0JIACTH MeInakOMMYyHHKarmid. Mccie-
JIOBaHUE CPEJICTB paclpocTpaHeHust Meaua. M3ydueHne nmoTpeOuTenbCKuX Meua-
cerMeHTOB. KOHTeHT-aHanu3 Meaua: BhIABIKEHUE TUIIOTE3bl, TOCTAaHOBKA BOIIPO-
COB HCCIIEZIOBaHUS, IIAHUPOBAHUE BHIOOPKHU, pa3pabOTKa CHCTEMBI KaTETOpHH,
MOJIFOTOBKA KOJIMPOBOYHBIX TaOIUI], aHAJIN3 U WHTEpIpeTanus AaHHbIX. [locTpo-
€HHE KapT BOCIPHATHS: POJib (PAaKTOPOB U KapT BOCHIPHUSATHS B NMPUHATHH pelie-
HUSl, IOCTPOEHUE KapT BOCIPUATHUS, (PaKTOPHBIN aHaINU3. MapKeTHHTOBbIE HCClie-
JIOBaHUS B 00J1acTH pekiaMbl. TecTupoBaHue pekinaMHOM KoHueniuu. Mccneno-
BaHUE Tepenayn pekiaMmHoi napopmarun. TectupoBanue 3(hPpeKTUBHOCTH TOTO-
BOTO PEKJIAaMHOTO MPOIYKTA.

5.2. YueOHO-TeMATHYECKHH MJIAH
Ta6mumna 3 — Coaepkanue yueOHO-TEMAaTHUECKOTO TIJIaHa U3YUYEHHUS JTHCIIH-
IIAHBI

Ne

n/a

TpynoeMKOCTh B 4acax

AynutopHas paboTa

@opMBI Te-
Haunmenosanue tem CeMu- Camo-
(pa3zemnoB) napp | SAHATAS B | opog | MYTHCTO KOHS
Beero | 06- | Jlex P MHTEPaK- TpoJs ycre-
JTUCHIUTUTNHBI NpPaKTH- TelbHas BACMOCTIL
mas | wmH | TUBHBIX paGota
3aHATHA (popmax
1 Tema 1. Conepxa- Omnpoc
HUE U HallpaBJIEHUS 13 ’ 1 1 1 16
MapKETUHIOBBIX
HUCCJIIEI0OBAHUI
2 | Tema 2. IIporecc Ompoc, BHI-
MapKETHHI'OBBIX 18 1 1 1 17 IIOJIHEHHE
HUCCJIIEI0OBAHUI 3aIaHUI
3 | Tema 3. Uudopma- Onpoc, BBI-
LHsl B MAPKETHHIO- 18 2 2 1 16 IIOJIHEHHE
BBIX MCCIIEIOBAHMSIX 3aJaHui
4 Tema 4. MeToasl Ompoc, BbI-
cOopa JTaHHBIX B 18 2 1 1 1 16 HOJIHGHfIG
MapKETHHTOBBIX 3a/laHui
HCCIICI0BAHUAX
5 | Tema 5. U3mepenns Onpoc, BHI-
U pa3paborka hopm 18 2 1 1 1 16 MOJIHEHUE
JUIst cOOpa TaHHBIX 3a/TaHHI
6 | Tema 6. Beibopka Onpoc, BBI-
18 1 1 1 17 MOJHEHNE
3a1aHUM
7 | Tema 7. Coop nman- Onpoc, BHI-
HBIX 18 1 1 1 17 MOJIHEHNE
3a1aHUM
8 | Tema 8. Amanu3 Onpoc, BHI-
JTAHHBIX 18 1 1 1 17 IOJIHEHHUE
3a1aHUM
9 | Tema 9. IlonroroBka 18 2 1 1 1 16 Onpoc, BHI-




3aK/IIIOYUTCIIBHOI'O
oT4eTa O IMPOBCICH-
HOM HCCJICAOBAaHUH

MOJHEHUE
3aJaHnil

10

Tema 10. [puxnan-
HBIE BOIIPOCHI Map-
KETHHTOBBIX HCCIIe-
JIOBaHUI

18

16

Onpoc, BHI-
IIOJIHEHUE
3a/1aHUM

B nenom mo gucuu-

180

16

12

10

164

TIJIMHC

Hroro B %

100 62

5.3. Conep:xaHue ceMUHAPOB, MPAKTUYECKHUX 3aHATHH
Tabnuua 4 — TeMbl AUCHUIUIUHBI, (JOPMBI POBEJEHUS U COJICPKAHUE CEMU-
HApOB M MPAKTHUYECKUX 3aHSATUN

HaumenoBanue Tem | IlepedeHs BOMpOCoB ist 00CYKIEHHUS HA CEMHUHAPCKHX, IPaK- Dopmel
(pa3nenoB) mucuu- | THUYECKUX 3aHSATHAX, PEKOMEHIyeMble HCTOYHUKH U3 pa3iesioB MIPOBEACHUS
IIJIUHBI 8,9 (yka3pIBaeTcsi pa3zaen U MOPSIKOBBIM HOMEP HCTOUYHHKA) 3aHATHI

Tema 1. Conmepxka- | Bompocsl k IpakTUYECKOMY 3aHSITHIO
HHE U HampaBJje- 1. KakoBblI 11e/11 U 3a/1a41 MapKETHHTOBOTO UCCIIECIOBAHUS?
HUS MapKEeTUHTO- 2. HazoBuTe OCHOBHBIE HAIpaBJIEHUS MapKETHHIOBBIX HCCIIe-
BBIX UCCIIEJJOBAHNN | JTOBaHWH

3. Uro Takoe MapKeTHHIroBas WH(OPMAIMOHHAS CUCTeMa?

[aiite eit xapakTepucTuKy?

4. Yro Takoe MapKETUHIOBas pa3BeakKa? Ormpoc

5. Kaxue npoOiembl HaXoaaTCs B IEHTPE BHUMaHUS MapKETHH-
roBoi HH()OPMALIMOHHOHN CUCTEMBI?

6. KakxoBa pons WHTEpHETa TPU OPTaHHU3AINNA MapKETHHTOBBIX
uccae10BaHun?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Tema 2. IIponecc
MapKETHHTOBBIX
HUCCIIeI0OBaHUN

Borpocs k mpakTHYecKOMy 3aHSITHIO
1. KakoBa koHEYHas IIeNIb TMPOBEACHUS MapKETUHTOBOTO HC-
clienoBaHus?
2. HazoBure OCHOBHBIE 3Tambl MPOBEACHUS MAapKETHHTOBOTO
HUCCIIEI0OBAHUS?
3. KakoBbl Ipu3HaKK MPaBUIIEHO MOCTABIEHHOH TPOOIeMbI?
4, Tlpu KakuX YCJIOBUSIX IMOATBEPKIAETCS OOOCHOBAHHOCTh
MIPOBEJICHHSI UCCIIEIOBAHMS?
5. B uewm 3axmrouaeTcs pa3HHUIA MEX]y CIy9allHBIM U HECITy-
YaifHbIM 0TOOpOM? B Kakux CHUTyalusx MPUMEHSCTCS TOT WIIH
HHOU MeToxa?
6. KakoBo Ha3HaueHUeE IJIaHa UCCIIEIOBaHMA?
7. HazoBuTe OCHOBHBIC COCTABIISIOIINE IIJIAHA MCCIICIOBAHUA.
KakoBo Ha3zHaueHNe KaKI0H U3 HUX?

Pexomenoyemoie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Ompoc, BBI-
MIOJTHEHUE
3alaHuN

Tema 3. Madopma-
1Sl B MApPKETUHTO-
BBIX UCCJICJIOBAHU-
ax

Bomnpocs! k IpakTHYECKOMY 3aHATHIO
1. TIlo xakuMm KpUTEpUsSM BTOPHYHBIE MCCIETIOBaHMS OTIMYA-
I0TCS OT NEPBUYHBIX? B ueM UxX npeumyniecTsa U HETOCTATKU?
2. B cuiy xakux TpUYMH NEPBOMCTOYHHKH IMPEIMTOYTHUTEIh-
Hee BTOPUYHBIX HCTOYHUKOB?
3. HazoBute HampaBineHHs HUCHOJIb30BaHHWS BTOPHUYHOM HH-
(dbopmanuu B mporiecce MpUHITHS PENICHUI B 00JIaCTH PEKIIaMBbI
Y MAapKETUHIA.

Ompoc, BBI-
IIOJIHCHUE
3aJIaHAI




4. JloKeH nU WCCleoBaTeNb IOBTOPHO aHAIM3HPOBATh,
KOMOWHHPOBATh WU MPEoOPa30BLIBATh HH(POPMAITHIO, B3ATYIO
13 BTOPUYHBIX HCTOUYHUKOB? [Touemy?

5. Kak pe3ynabraTel BTOPHYHBIX HCCICAOBAHHWH BIHSIOT Ha
IUITAHUPOBAHUE U IIPOBEJCHUE IEPBUYHBIX ?

6. Ilo xakuM XapaKTEepUCTHKAM OIPENeIsieTCs KadeCTBO BTO-
pruHOi nH(MopManuu? HazoBuTe KpUTEpuH e OLCHKH.

7. UeMm OTIMYAIOTCS BHEIIHHE WCTOYHUKU BTOPUYHOU HH-
(hopMaru OT BHYTPEHHUX?

8. Kakue BTOpMYHBIE MCTOYHMKH MOJKET HCIIONIB30BaTh pe-
KJIAMHCT, YTOOBI TIONYYUTHh OTBETHI HA BOMPOCHI 00 3PPEeKTHUB-
HOCTH pEKIJIaMbl?

9. B kakux ciydasx OpOBOZST IEPBUYHBIC HCCIEIOBAHUI?

10. KakoBbl OCHOBHBIE MOIXOABI K NMPOBEICHUIO MEPBHYHBIX
UCCIICIOBAaHUI?

11. B xakux ciaydasx IpOBOIAT KAY€CTBEHHBIC UCCIIEIOBAHUS?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoden 9: 1-8.

Tema 4. Metonpl
cbopa JaHHBIX B
MapKCTUHI'OBBIX
HCCIIEI0BAHUAX

Bonpock! kK MpakTH4ECKOMY 3aHSATHIO

1. B 4em cXoACTBO M pazinuyne MEX.Iy JIMYHBIM U TPYIIIO-
BBIM UHTEPBBIO?

2. HazoBuTte OCHOBHBIE BHIBI KOJHMYECTBEHHBIX HCCIIEI0BA-
Hui. J[ailTe KpaTKUe XapaKTEPUCTUKU KaXKIOMY BULY.

3. B kakux ciyuasix ciieayet IpOBOAUTEH HAOMOACHUE?

4, [lepeuncnure napamerpbl HaOrOAeHUA. KpaTko onuiiu-
TE UX.

8. Kakue cymiecTBYIOT (GOpMBI (PH3HOIOTHIECKOTO U3MEpe-

Hua? HackoiapKo B COBPEMEHHOM CHUTYyallMM MPHUTOAHA KaxKIas
(dhopMa s riccaenoBaHuiA B 007aCTH PeKIIaMbl?

9. KaxoBbl ocHOBHBIE c11OcOOBI cOopa MH(pOpMaLMKU METOIOM
ompoca?

5. KakoBbl mpeuMymiecTBa M HEIOCTaTKH JIMYHBIX HMHTEp-
BbIO?

6. Kak npoBojstest TenedoHHbIe HHTEPBBIO?

7. KakoBbI NpenMyInecTBa U HEJOCTATKU TeIe(POHHBIX WH-
TEepBbIO?

8. Kak npoBoauTtcs noyToBblii onpoc?

9. KakoBsI IIpenMyIIecTBa 1 HeJJOCTATKH IIOYTOBOTO ompoca?
10. Kax npoBoasTCSs 3IEKTPOHHBIE HUHTEPAKTUBHBIE OMPOCHI?
11. KakoBbl mpenmymiecTBa U HEJOCTATKU BJIEKTPOHHBIX HMH-
TEpPaKTUBHBIX OMPOCOB?

12. Kakwue (akTopsl cieayeT yuyuThIBaTh IPH BHIOOPE METOIOB
cOopa nanHbIx? KopoTko onumuTe cyTh KaXa0ro Gpaxkropa.

13. Yto Takoe 10 OTBETHBIIUX, JIOJI1 HE OTBETHBIIHX Ha BO-
MIPOCHI U TIOTPEITHOCTH JIOJIM HE OTBETUBIIUX ?

14. Kax BnusieT 101151 HE OTBETUBIIUX HA KAYE€CTBO JaHHBIX?

15. KaxoBbl OCHOBHBIE NMPUYMHBI BO3HUKHOBEHMS MOTIPEIIHO-
CTH JTOJTM HE OTBETHUBIIMX Ha BOMIPOCHI?

16. Kak MO>XHO YMEHBUIMTH J0JIIO HE OTBETHBIIMX IPU MPOBE-
JIEHUH pa3INYHBIX OIIPOCOB?

17. Ha3oBute Hambomee pacrnpoCTpaHEHHBIE METOJIBI Kade-
CTBEHHBIX HCCIIE/IOBAaHHUH, MPUMEHSIEMBIX B PEKIAMHOHN [es-
TEIBHOCTH.

18. KaxoBBI OCHOBHBIE XapaKTEpUCTHUKH TIyOWHHOTO WHTEp-
BBIO?

19. B xakux cimyyasx HanOoJee yMECTHO oOpaieHne K coopy

Ompoc,
IIOJIHCHHUE
3aJIaHU

BBI-

8




MHPOPMAaLIUH METOIOM INTyOMHHOTO WHTEPBBIO?

20. HazoBuTe OCHOBHBIC XapaKTEPUCTHUKH (POKYC-TPYIIIL.

21. B kakux ciaydasx HauOoyiee yMECTHO MPOBEICHUE ONpoca
¢dokyc-rpymmn?

22. HazoBuTe mpeumyIriecTBa U HeIOCTaTKH PabOTHI B POKyC-
Tpynmax IO CpaBHEHWIO C JAPYTUMH MeToAaMH cOopa Kade-
CTBEHHOW MH(OPMAIHIH.

23. Kakue maru A0oKeH MPeINpuHITh HHTEPBBIOEP MU MO-
JIepaTop, TOTOBSACH K Ka4eCTBEHHOMY HCCIIEOBAHUIO?

24. llepeuucnuTe OCHOBHBIC BOMPOCHI, MPHMEHSIOIIUECS B
Ka4eCTBEHHBIX MCCIEAOBaHMAX. Kakylo KapTUHY MOJIy4aroT C
MTOMOIIIBIO BOITPOCOB KAXKIOTO THIA?

25. Uro Takoe mpoekTuBHBIE MeTOABI? Kakyio pons oHH Wr-
paroT B PEKJIAMHOM HCCIIEIOBaHUH?

26. HazoBure Hambonee pacmpoOCTpaHEHHBIC THITBI IPOEK-
TUBHBIX METOJIOB, TIPUMEHSIOMINXCS U MCCIIeNOBaHMS peKIia-
Mb1? [IpuBennuTe mpUMepHI.

27. Kak momkeH BecTH ceOs MHTEPBBIOEP WIIM MOJAEPATOP BO
Bpems cOopa nHpopmanun?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Tema 5. N3mepe-
HUS U pa3paboTka
dhopM a51s1 coopa
JAHHBIX

Borpocs k pakTHYecKOMY 3aHSITHIO
10. Yto Takoe uzmepeHue?
11. Oxapaxrepu3yite MKaIbHbIC XapaKTePUCTUKU.
12. JlaiiTe omnpeieneHre 4eThIpeM TUTIaM IIKaJI U YKaKUTE THUITbI
nH(GOPMAITUH, 3aKITIOUYSHHBIE B KOXKIOW U3 HUX.
13. Yro coboit mpeacranisier MoauuIupoBaHHas mkana Jlu-
KepTa, KaK ¢ Hell COOTHOCSTCS IIKalla )KU3HEHHOTO CTUIIS U
IIKaxa ceMaHTH4YecKoro nuddepenimana’?
14. Yto Takoe «rano 3¢ deKT», Kak ero JoHKEeH KOHTPOIHPO-
BaTh UCCIIEA0BATENb?
15. Kakrie KOMIIOHEHTBI OTIPECIISAIOT COACPKAHNE TIOHATHUS
«HAJISKHOCTH U3MEPEHUS» 7
16. Kakumu HegocTaTKaMKu MOXKET 00J1aaTh UCIIOIb3yeMast
IKaja u3MepeHui?
17. Kakue MeToabl OLIEHKH YCTOMYMBOCTU U3MEPEHUN BbI 3HAE-
Te?
18. Kakue moxo/ipl K OIIEHKE YPOBHsI 000CHOBaHHOCTH U3Me-
peHuil Bbl 3HaeTe?
19. UeM Ha/te:KHOCTh H3MEPEHUS OTIIMYAETCS OT €ro JJOCTOBEP-
HOCTH?
20. B xakux cirydasx uccieaoBarelb JOHKEH OIEHUBATh
HaJIKHOCTh U IOCTOBEPHOCTh U3MEPEHHSI?
21. K xakoMy ypOBHIO U3MEPEHUS OTHOCSITCS Alb/NEPHAMUBHbLE
80NPOCHI, BONPOCHI MHO20BAPUAHMHOZO0 8b100PA VI 80NPOCHI-
meHnio!
22. KakoBbI XapakTepHble 0COOEHHOCTH allbTEPHATUBHBIX BO-
mpocoB?
23. B yeM oTim4Me aNbTEPHATUBHOTO BOIIPOCA OT BOIIpOca
MHOTOBapuaHTHOTO BeIOOpa? UYTo y HUX 0011ero?
24. Kakux Tpex OCHOBHBIX PEKOMEH/IAINI CIIeAyeT MPHUIepKu-
BaThCS MPU pa3pabOTKe BOMPOCOB-MEHIO?
25. K xakoMy YpOBHIO OLICHKU OTHOCHUTCS pandcuposanue!
26. HazoBuTe TpH Ba)XHEHIINE COCTABIIAIONINE HHCTPYKIIUHN B
BOTIPOCax Ha PaHXHPOBaHUE.
27. JaiiTe onpeaeneHue oyeHoyHOol WKAbl.

Omnpoc,
IIOJIHCHHE
3aJIaHUM

BBI-

9




28. K xakoMy ypOBHIO U3MEPEHHSI OTHOCUTCS OLIEHOYHAs IIIKa-
ma?

29. Kakumu 4eThIpbMs OCOOCHHOCTSIMH XapaKTePU3YIOTCS XO-
POILIO COCTaBIEHHBIE BOIIPOCHI C OLIEHOYHOM IIKaIOi?

30. B ueM paznudrie MexXIy conocmasiaouumu 1 HeConocmas-
JAOWUMU OTIEHOYHBIMH IIIKAJIaMH?

31. B yem paznuuune MeXIy epaguueckumu u npeocmagieHHbl-
MU 8 8Ude nepeys NYHKmMoe OLIEHOYHBIMH IIKaIaMu?

32. Kakux Tpex OCHOBHBIX TPeOOBaHHM CIETyeT IPUISPKH-
BaThCS MPU pa3pabOTKe OLEHOYHBIX LKAl B BUJIE IEPEUHS
ITyHKTOB?

33. Ilo xakuM MPUYWHAM HE PEKOMEHAYETCS HCIIOIb30BaHNE
HecOanancupoB8aHHol OYeHOYHOU WKAlbL?

34. Uto nipeacTaBIIseT COOOM wKaia ceManmuueckozo ougge-
penyuana?

35. Uro npexncraBiseT coboit wikana Cmeiinena?

36. Uto npeacrasiseT coool wrana Jluxepma?

37. K xakoMy ypOBHIO U3MEPEHUSI OTHOCUTCS IIKAJIA NOCINOSIH-
HOU cyMmbl?

38. HazoBuTe Tpy OCHOBHBIE COCTABIISIONINE HHCTPYKIIUU K BO-
MPOCY CO IIKAJIOW MOCTOSSHHOW CYMMBL.

39. Kakux Tpex OCHOBHBIX PEKOMEHIALNI CcIeNyeT MpUIEPKHU-
BaThCS MPHU pa3pabOTKe OTKPHITHIX BOIPOCOB?

40. KakoBbl 0011111€ TPUHIIMITE pa3pabOTKH JIIOOBIX aHKETHBIX
BOIIPOCOB?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Tema 6. Beibopka

Bomnpockl kK mpakTHYECKOMY 3aHSTHIO
1. Kakosa 1ens BeIOOpKH?
2. HazoBwure xapakTepHbIe 0COOEHHOCTH BHIOOPKH.
3.  UYem omimyaercs BHIOOpKA OT CIUIOIIHOTO OOCIeI0BaHuUs?
B kakux cuTyauusx CriomiHoe o0cienoBaHHE MPEeANOYTHTEIb-
Hee BBIOOpKHU?
4. HasoBurte nmpu3Haky reHepaibHON COBOKymHOcTH. Ha oc-
HOBE 4ero OOBIYHO OTPENEIISIOTCS TeHEpaIbHbIe COBOKYITHOCTU
monei? [puBeaute npuMepsl.
5.  UYro Takoe ciydaiiHas BeIOOpka? B yem 3akitouarorcs ee
MPEUMYIIECTBA U HEJOCTATKH.
6. Uro Takoe HecimyualiHas BeIOOpKa? B ueM ee npenmyiie-
CTBa U HEJOCTATKH.
7. UYro coboii mpezcTaBiseT ocHOBa BEIOOpKH? KakoBbI TH-
MTUYHBIC BUJIbI OCHOB BIOOPKH?
8. Ha ocHoBaHMM 4ero oneHUBaeTCs aJ1€KBaTHOCTH OCHOBBI
BBIOOPKH?
9. Yro Takoe HENOJHOTAa OCHOBBI BHIOOPKHU M TIepeOOp OCHO-
BbI BbIOOpKHM? Kak ycTpanseTcs Kaxaplii U3 3TUX HEJOCTaTKOB
IIPY €ro CBOEBPEMEHHOM OOHApy>KEHMH B MPOLIECCE COCTABIIE-
HUS TJ1aHa BRIOOPKU?
10. Kakue ocHoBHBIE (hOpMBI CITy4ailHOH BBIOOPKH HCIIOJB3Y-
I0TCSI TP IPOBEJICHUN HCCIIEOBAHUM B 00JIaCTH PeKIaMbl?
11. OxapakrepusyiTe 0COOEHHOCTH MIPOCTOM CITy9IaliHOHN BbI-
Oopkw.
12. Kaxk BbIOMparoTcst 0OBEKTH WM YYaCTHUKH IIPH MIpOBee-
HUU MPOCTOH CIy4aitHO# BBIOOpKN?
13. Uto Takoe cucremaTwdeckas ciaydaiiHas BbIOOpka? Yem
9TOT THII BEIOOPKH MOXO0K HAa MPOCTYIO CIyYalHYI0 BHIOOPKY H

Ompoc,
IOJIHEHHUE
3aJIaHAI

BbI-
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9YeM OT Hee OTInvaeTcs?
14. Kax BbIOMparoTcsi MpeaMeThl WM PECIOHAEHTHI MPH HC-
MOJIL30BAaHUM CHUCTEMATHYECKOM CITy4aliHOUW BEIOOPKU?
15. Tlpu Kakux YCIOBHUSX HCIONB30BAHUE MPOCTON WIIH CITy-
4JaifHOW BBHIOOPKH MO3BOJISIET MOIYYUTHh TOYHYIO OLIEHKY Xapak-
TEPUCTUK IEIeBONH COBOKYMHOCTH? B Kakmx cirydasx OICHKH
Ha OCHOBE 3THX METOJI0B BBIOOPKH MEHEE JOCTOBEPHBI?
16. Yto Takoe crpaTuHUIMpOBaHHAs ciydaiiHas BbiOOpka? B
KaKUX CIIydasx 3TOT METO]] BRIOOPKH Hambolee mpuemiiemM?
17. Kaxk BeIOMparoTcs 00BbEKTHI WM YYaCTHUKH IIPH HpOBEIe-
HUH CTPAaTH(QUIUPOBAH»HON CIIy4aitHOH BEIOOPKHU?
18. B gem 3akirodaercsi pa3HUIA MEXIY MPOIOPIHOHAIEHON
U HEIPONMOPIHOHATBHOW CTpaTH(OHUIIMPOBAHHOW BBEIOOPKOI?
[Tpu xakux yciaoBusx Ooiiee mpueMieM OAHH U3 BUIOB?
19. Yto Takoe mOBepUTENbHBIE MHTEPBAIBI M IOBEPUTEIbHBIC
YpOBHH.
20. Kakas cymiecTByeT 3aBUCUMOCTh MEXAY IOBEPUTEIHHBIMU
WHTEpBaJlaMH, IOBEPUTENBHBIMU YPOBHAMHU U 00BEMOM BBIOOD-
KH?
21. Kakue stamel cieayeT MPOWTH MPH ONpeleieHHd o0beMa
ciydaifHO#M BBIOOPKH UIsl OLICHKH J0JIK (IPOLICHTa) MPHU3HAKa B
coBokynHoctu? Kakue 3Tambl cienyeT MPOMTH IpH Ompeaerne-
HUU o0beMa ciydaifHOH BBIOOPKH, €CIIH IpeNIojiaraeTcs oIe-
HUTb 3HAUCHUE CPEIHETO?
22. Kakwne cymecTBYIOT CXeMbI HECITy9aifHOTO 0TOopa?
23. Uto coboii mpencTaBisieT KBOTHast BEIOOpKa? Kak oHa mpo-
BOJTUTCAL.
24. Yto co0oii mpeacTaBiseT IelicHANpaBICHHAs BEIOOpKa?
HazoBuTe sTans! npoBeAeHNS TelIeHAIPaBICHHON BRIOOPKH.
25. B ueM cXOZICTBO U B UeM OTJIMYUE MEXKIY KBOTHOU U LieTe-
HanpaBJICHHOH BBEIOOPKOIA?
26. Kakoii crioco0 pekoMeHIyeTcs Ui onpeaeneHnst o0bemMa
HeCITy49aifHO! BEIOOpKH?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Tema 7. Coop nan-
HBIX

Bormpocsl k pakTHIecKOMy 3aHITHIO
1. PacckakuTe 0 CyIIECTBYIONIMX aIbTEPHATUBHBIX MOAXO0IaX K
cOOpy AaHHBIX. B 4eM X JOCTOMHCTBA M HEJJOCTATKH
2. Uro Takoe mpeaHaMepeHHbBIC U HEIIPeIHAMEPEHHBIC OIIHMOKH
cOopa TaHHBIX.
3. OOBsCcHUTE, IOYEMY BaXKEH dTall KOHTPOJS KayecTBa COOU-
paeMbIx JTaHHBIX. KakoBbI ()yHKIIMH 3TOTO KOHTPOJIs?
4. Yro BKIIIOYAET IMOHATHE «IIOJIEBOM UCCIIEAOBAHUE)»?
5. Kakue TpeOoBaHUs MPEenbABISAIOTCS K MEPCOHATY Ui MPO-
BEJICHUsI TI0JICBOTO MCCienoBaHus. Kak mporcxoauT ero otoop
U olleHKa?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Ompoc,
IIOJIHEHUE
3alaHuH

BbI-

Tema 8. Ananus
JTAHHBIX

Borpocs! k mpakTHYecKOMY 3aHSATHIO
1. KaxoBsI 1111 Ka4eCTBEHHOTO NCCIIEIOBAHNSA?
2. Kakue ¢akTopsl NpuaaoT 0coOyr0 CIIOKHOCTh aHAIM3y Ka-
YECTBEHHOTO MCCJIEZIOBAHNUS, OCOOCHHO TI0 CPABHEHHIO C aHAIHU-
30M KOJIMYECTBEHHBIX TaHHBIX?
3. HazoBuTe 4yeTsipe 00MIMX 3Tana KaueCTBEHHOI'O aHaJIH3a.
4. Kakune Tpu BuAa JEATEIBHOCTH OCYLIECTBIIAIOT NEpe] Hada-
oM (QopManbHOro aHanu3a JaHHbIX? ONUIIUTE BKpaTIe pe-
3yJbTAThl K&KJOTO U3 HUX.

Ompoc,
IOJIHEHUE
3aJIaHAI

BbI-
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5. IloyeMy BaXHO OLECHHTh XapaKTEPUCTHUKU BBIOOPKH 10

Hayasa U3y4eHus U aHaju3a JaHHbIX?

6. KakumMu mpaBuiaMH MOXKET BOCIOJNB30BaThCs AaHAIHUTHK,

9TOOBI OOJIETYUTh MPOLECC PacCMOTpeHUs! HaHHBIX? Bkpartie

OIUIINTE, OYETY KaX10€ IPABUIIO BaXKHO.

7. Uro Takoe tema? Kakyro poib OHa WrpaeT B mpollecce aHa-

JIN3a TaHHBIX KA4€CTBEHHOI'O UCCIIEIOBAHNSA?

8. Omnummte nporuece onpeaeeHns TEMbI U ee 00paOOTKH.

9. Uto Ttakoe merarema? KakoBa ponbh MaTaTeMbl B KOHTEKCTE

aHaJIM3a KaYeCTBEHHOT O HCCIeI0BaHUs?

10.Yto AomKeH y4UTHIBaTh aHAJUTUK MPU YCTHOH MM MHCH-

MEHHOM Npe3eHTalMyd KaueCTBEHHOro uccienoBanusa’? Bkparue

OTHIIUTE, KaK KaXJ0e COOOpakeHHe CHOCOOCTBYET ITydIIen

MIPE3EHTALINU PE3YIbTATOB.

1. UYro Takoe moacyeT OTBETOB?

2. Yto Takoe pacmupeeeHue 4acToT?

3. KakoBa 3aBUCUMOCTb MEXAY MOACUETOM U paclpereiIeHHeM

9acToT?

4. UYro npencrapmnseT codoit nons? Kak oHa Beraucisercs?

5. Uto npeacrasnseT codoii poueHT? Kak oH Berncusercs?

6. B uem 3akimoyaetcs CBsI3b MEXIY paclpeseleHHeM 4acToT,

JIOJIEH U MIPOLIEHTOB?

7. Uto my4ie Bcero ompeneniaTh NIpu MajoM 00beMe BEIOOPKU:

pacrpeneneHue 9acToT, TOJIeH UiIH MPOICHTOB?

8. Uro mpexacraBuseT coboil pacmpenelieHue YacToT JaHHBIX

pamxupoBaHusi? B uem ero cxoAcTBo, a B YeM OTJIMYHE OT pac-

MpeJIeNIeHns] Y4aCTOT HOMUHAIBHBIX JaHHBIX?

9. Uto Takoe AMCKpeTHbIE NaHHbIE? UeM OHU OTIUYAIOTCS OT

HETPEPHIBHBIX TaHHBIX?

10.Yto Takoe TpyNmUpOBKa NaHHBIE M KOTJIa €€ CIeAyeT HC-

MOJIb30BaTh?

11.Kakumu npaBuiiaMy CJEIyeT PYKOBOACTBOBATHCS MPU CO-

3/1aHUH KaTeTOPHH HETPEPBIBHBIX JaHHBIX ?

12.Yto mpeAcTaBiseT CpelHee WA CpeliHee apupMETHUSCKOES

psna aucen?

13.Kakue 0OCTOSTENBCTBA ONPEACISIOT MEPY PENpe3eHTaTHB-

HOCTHU CPEHEr0 JaHHBIM, Ha KOTOPBIX OHO BBIUHCIISIIOCH?

14.Yro taxoe nucriepcua? Kak oHa Beraucisiercs?

15.Yro Takoe cranmapTHoe oTkiIoHeHHe? Kak OHO BBIUHCISET-

ca?

16.Kakas cymecTByeT 3aBHCHMOCTb MEXAY IHUCIEpCHER WU

CTaHJApTHHIM OTKJIOHEHHEM?

17.9to takoe Mmeauana? Kak ona onpenensercs?

18.ITpn kakux OOCTOSATENBCTBAX MEJHMaHA 1O CPABHEHUIO CO

cpeaHUM OoJiee TPEANOUTHTENbHA KaK OlMHcaTeIbHas Mepa st

Habopa JaHHBIX?

19.Yto Taxkoe moaa?

20.Yto Takoe COBOKYITHBIH MPOLEHT M KaK OH BBIYUCIISETCS?
Pexomenoyemuvie ucmounuxu: paszoen 8: 1-6; paszoen 9: 1-8.

Tema 9. IToaroros-
Ka 3aKJIFOYNTEIIb-
HOTO OTYETa O MPO-
BEJICHHOM HCCJIe-
JIOBaHUU

Bomnpocs! kK IpakTUYECKOMY 3aHSITHIO
1. UTO BKIIFOYAET OTYET O MAPKETHHTOBOM HCCIICIOBAHUH ]
2. KakoBa poJib BBEICHHS B OTYET?
3. Urto BKJIIOYAET METOAOJIOTHUECKHUI pa3ies oTyeTa.
4. Kakue TpebGoBaHUS MO O0BEMY MPEIBSABISIOTCS K paszaely
uHTepIpeTaus pe3ynsratos? [louemy?
5. TpeOoBaHUsI K SI3BIKY M CTHIJIEO OTYETA.

Ompoc,
[IOJIHEHUE
3aJaHuN

BBI-
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6. 3aueM B JONOJHEHHE K OTYETy COCTaBJSICTCS YCTHAS
TIpe3eHTaIsA?

Pexomenoyemvie ucmounuru: pazoen 8: 1-6; pazoden 9: 1-8.

Tema 10. ITpu- Borpocs k mpakTHaecKoMy 3aHSITHIO Ompoc, BBI-
KJIaJTHBIC BOITPOCHI 1. Yro Takoe KOHIIEMIINS, YeM OHA OTJIMYACTCS OT PEKJIAMHO- | MOJTHCHHE
MapKETHHTOBBIX ro 0OBsBICHUS? 3aJlaHui
HCCIIeI0BaHUN 2. Kaxkwue BbI 3HaeTe CIIOCOOBI TECTUPOBAHUS KOHIICIIIIUY, B

geM 3aKIIF0YacTCs Lelb KaXKI0ro U3 HHUX?

3. Kakwue sTans! npeamecTByOT TECTHPOBAHUIO KOHIETIIIHN?
4. KaxoBa pojb 3arojoBKa MU COCTABICHUU KOHIICTIITUH?

5. Urto HyXHO yYUTHIBaTh IIPH COCTABJICHNH 3ar0JIOBKA U
HaIMCaHUsS OCHOBHOT'O TEKCTa KOHIIEITIIHH?

6. Kaxk npenocrasisieTcss B KOHICTIIUY HH(DOPMAIIUS O LieHE?
7. Kakxum TpeOOBaHUSM TOJKHBI COOTBETCTBOBAThH BU3yallb-
HBIE CPEICTBA KOHIICTIITAHN?

8. Kakwue Tumbsr BOnpocoB 00bIYHO UCTIONIB3YIOTCS B TECTHPO-
BaHUU KOHIICIII[UY, KAKUX KIFOYCBBIX HANIPABJICHUI OHH Kaca-
oTcs’?

9. KaxoBo 3HaueHHE KBOTHBIX TPYIII IIPH TECTUPOBAHUH KOH-
LEMIn?

10. Kax moryT ObITh IpeACTABICHBI JaHHBIX B XOJI€ TECTUPO-
BaHUS KOHLIEIIIUHA?

11. Onwumure aBa THa 6a30BOr0 aHaNN3a, KOTOPHIE IPUTOAHEI
JUTS JTFO00TO TECTUPOBAHUSI.

1. B uem oTimume TECTUPOBAHHUSA TOTOBOTO PEKIAMHOTO TPO-
JIyKTa OT TECTUPOBAHUS Mepeaunl PEKJIAMHOTO 3aMbIcia?

2. Kaxkwue yeTsipe mapameTpa YUUTHIBAIOTCS IIPU ONPEAETICHUN
3¢ (EeKTUBHOCTH TENEeBH3MOHHOW peknambl? Jlaiite KopoTkoe
OTHCaHUe KaXKIOMY U3 HHX.

3. Kakwme kimroueBble TOKa3aTeNM OICHHBAIOTCS B COOTBET-
CTBUH C JaHHON METOJAUKOM.

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

6. Ilepeyenb y4eOHO-METOAMYECKOTO O0ecCeYeHUs sl CAMOCTOATE Ib-
HOM padoThI 00YYAKOIIUXCS MO TUCHHUILIIMHE

6.1. IlepeueHb BONMPOCOB, OTBOJAMMBIX HA CAMOCTOSITEJIbHOE OCBOEHHE
AUCHMILUIUHBI, (OPMBI BHEAYAUTOPHOI CAMOCTOATEIHLHON PadoThI

K BHeayauTopHbIM (hopMaM caMOCTOATEILHON PabOThl CTYJACHTOB OTHOCSIT-
csl:

- MOJITOTOBKA K CEMUHAPCKOMY 3aHSITHIO;

- MOJITOTOBKA K PEIICHUIO U MPOBEPKE 3a/1ay;

- MOJITOTOBKA JIOMAIIIHETO TBOPYECKOIO 3aaHus;

- MOJITOTOBKA K DK3aMEHY.

Ha ceMuHapckux 3aHATHUSIX BCE CTYAEHTHI JOJKHBI MPUHUMATh aKTUBHOE
ydacThe B OOCYXKJECHUU M3Y4aeMbIX BOIIPOCOB M YMETh JEMOHCTPHPOBATH 3HAHHE
MPaKTUYECKOro Marepuana. l[lpu BBICTYIJICHWH, CTyJIE€HTaM HEOOXOIUMO apry-
MEHTHPOBAHO U3JIaraTh CBOIO MO3UIIMIO, TOAKPEIUISATh €€ KOHKPETHBIMU JIaHHBIMH,
yMETh 000011aTh, apTYMEHTUPOBATh U CUCTEMATU3UPOBATh CTATUCTUYECKUE JaH-
HBIE.
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Ha cemuHapckux 3aHATHSAX NPENoONaBaTelNb MPOBEPSET BBIINOJHEHHE CAMO-

CTOATCIBHBIX BaI[aHI/Iﬁ 1 Ka4CCTBO YCBOCHUA 3HAHUU.

Tabnuua 5 — Tembl AUCHMIUIUHBI, U3yYaeMble BONPOCHI U (hOpPMBbI BHEAYIH-

TOPHOM CaMOCTOSITEILHON PabOTHI

HanmenoBanmne Tem
(pa3neynoB) MUCITUILIHU-
HBI

HepequL BOIIPOCOB, OTBOJAUMBIX Ha CaMOCTOs-
TCJIBHOC OCBOCHHC

DopmbI
BHEAYJUTOPHOU caMo-
CTOSITENILHOM paboTHI

Tema 1. Conepxanue u
HaIpaBJICHUsS MapKe-
THUHT'OBBIX UCCIIEI0BA-
HUM

OCHOBHBIE MIKOJBI B TEOPUH MapKETHHTOBBIX
uccienoBannii. OCHOBHBIC HANpaBICHHUA Map-
KETUHTOBBIX HCCIIETOBAaHUI

Nzydenue yueOHOI u-
Tepatypsl. [logroroska
K OTIPOCY.

[ToaroToBka Kk UHTEpaK-
THUBHBIM 3aHSITHSIM.

Tewma 2. IIpormecc map-
KETHHTOBBIX HCCIIEZI0Ba-
HUI

DKCIIEPUMEHTHI U UX POJIb B IIPOBEICHUN Map-
KETUHTOBBIX HccleioBaHui. Tumel sKcrepu-
MeHTOB. [IpoekTrpoBaHuE IKCIIEPUMEHTOB.

Nzydenune yueOHOI TH-
Tepatypsl. [logroroska
K OIpocCy.

IToaroroBka Kk MHTEpaK-
THUBHBIM 3aHSTHSM.

Tema 3. Mudopmanus B
MapKEeTHHTOBBIX HCCIIe-
TOBaHUSX

CHUHIMKaTUBHBIE JaHHble. MeToabl aHajan3a
JokyMeHTOB. (OcoOEHHOCTH MapKETHHTOBOU
nHpopMarn B Poccun. DTHKa MapKeTHHIO-
BBIX UCCJIEIOBAHUU.

Wzyuenue yueOHOU Jn-
Tepatypsl. Ilogroroska
K OIpOCy.

IloaroroBka k UHTEpaK-
THUBHBIM 3aHSITHSIM.

Tema 4. Metons c6opa
JTAHHBIX B MAPKETUHIO-
BbIX UCCJICIOBaAHUAX

[IpoeknroHHBIE METOIBI cOOpa WHGpOPMAIIHH.
[lanenbHBIN MeTOT 00CIIEOBAHUSI.

Wzyuenne yueOHOU Ju-
Tepatypsl. [logroroska
K OIIpoCy.

[ToaroroBka Kk MHTEpaK-
THUBHBIM 3aHSITHSIM.

Tema 5. M3mepenus u
paspaboTka Gopm st
cOopa JaHHBIX

Bunper anker. Ctpykrypa aHkersl. I[lunoTax
AHKETHI.

Nzydenune yueOHOI TU-
Tepatypsl. Ilogroroska
K OIIpOCy.

[ToaroToBka K UHTEpaK-
THUBHBIM 3aHATUAM. [{0-
MaIIIHSISI TBOpYeCKast
pabota

Tema 6. Beibopka

OcHOBHBIE TOHSTHA BBIOOPKU. JTambl paspa-
0O0TKM BBIOOPOYHOTO TUIaHa. ['eHepanbHas co-
BOKYMHOCTh. OCHOBA BBIOOPKH.

Nzydenune yueOHOI Tu-
Tepatypsl. [logroroska
K OIIpOCy.

Tema 7. COop maHHBIX

OT10op nepconana ais nonesbix padora. [loaro-
TOBKa IIEpCOHaJIa A5l OJIEBBIX paboT.

HO,Z[FOTOBKa K MHTCpaK-
THUBHBIM 3aHATHAM.

Tema 8. AHanu3 JaHHBIX

[Iporecc moaArOoTOBKM JaHHBIX K aHamu3y. [Ipo-
Bepka aHkeT. PemaktupoBanue manHbiX. Komw-
poBaHue. PenakTupoBaHue JaHHBIX.

Nzydenune yueOHOIl Tu-
TepaTyphl.
KonrtponpHas pabota

Tema 9. IToaroroska
3aKJIIOUMTEIILHOIO OTYE-
Ta O IPOBEACHHOM HC-
cJIeIOBaHUH

VcrHas npe3CHTalus.

Nzydenune yueOHOI Tu-
Tepatypsl. Ilogroroska
K OIpocCy.

Tema 10. [Tpuknamgabie
BOITPOCH MAPKETHHTO-
BBIX HCCIEIOBAHUN

MapKeTHHTOBbIE MCCIIEOBAaHUS B 00JaCTH Me-
JMakoMMyHukanuii. HccienoBanue cpencts
pacIpocTpaHeHUs: MeAUa

IToaroroBka Kk MHTEpaK-
THBHBIM 3aHATHAM. J]0-
MaIlHsIs TBOpUYECKast
pabota

6.2. Ilepeyens BONpPOCOB, 3aJaHMi, TeM IJI MOATOTOBKH K TEKyLIEeMY

KOHTPOJII0
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IIpyMepHas TeMaTHKa JOMAIIHEr0 TBOPYECKOro 3axaHus Ne
MapkeTHHroBo€ HCCIIEJOBAaHUE TOBAPHBIX PHIHKOB!
- PbIHKAa MUHEpaIbHOU BOJBI,

- pbIHKa 4Yas /Kode;

- PBIHKA KOHIUTEPCKUX U3/EIN;
- pPBIHKA LIOKOJIAJa;

- PBIHKA CBIPA;

- PBIHKa MOPOXEHOT0;

- pBIHKa aBTOMOOUIIEH;

- phIHKa MOOMJIBHBIX TEIE(POHOB;
- PBIHKA JIETCKOW OJICK/IbI;

- ppIHKa 00YBH U TIP.

1. Onpenenure uenb, 3aJa4u U CHOpMyIUpyHTE paboure runoTe3bl MapKe-
TUHTOBOT'O MCCJIEOBAHUS.

2. Pazpaboraiite mjaaH IpoOBENEHUS MapKETHHIOBOT'O MCCIIEOBAHUS PhIHKA
o0Opa3oBaTeNbHBIX YCIYT I'. SIpocnasis.

3. [IpoBenuTe KaOMHETHOE UCCIIEIOBAaHUE PhIHKA 00Pa30BaTENIbHBIX YCIIYT T.
Spocnasis.

4. IlpoBeneHue MOJIEBOrO MCCIIEIOBAaHUS METOAOM «TalHBIM MOKYNATEIb
KauecTBO 00pa30BaTEIbHOMN YCIYTH.

5. Pa3paboraiite cTpareruto npoaBHUKEHNS HOBOW 00pa30BaTEIbHON yCIIyTH
Ha PBIHOK T. SIpociaBiis.

IIpumepHasi TeMaTHKA JOMalIHEr0 TBOPYECKOro 3aiaHust Ne2

MapKEeTHHTOBOE UCCIEA0BAHUE PBIHKA YCIYT:

- ppIHKa 00pa30BaTEIbHBIX YCIIYT;

- PbIHKA TOCTUHHWYHBIX YCIIYT;

- ppIHKa HUH()OPMALIMOHHBIX YCIYT;

- PBIHKA YCIIyT COTOBOM CBSI3U;

- PBIHKA yCIIyT HEJIBU>)KUMOCTH;

- PBIHKA MY3BbIKAJIBHBIX U IIPOJKOCEPCKUX YCIYT;

- PbIHKA TYPUCTCKHUX YCIIYT;

- pPbIHKA IBETOYHBIX/CBA/I€OHBIX YCIIYT;

- PBIHKa YCIIyT 34paBOOXPAHCHHS;

- pPbIHKa yCIIyT TONOJIHUTEILHOTO 00pa30BaHus;

- pedTuHr By30B Spocnasns u mecto OUHYHUMBEPCUTETA HA PhIHKE 00pa3o-
BATEJIBHBIX YCIYT

1. Onpenenure 1enb, 3aJa4l U CPOpMyIUpyHTE paboyre runoTe3bl MapKe-
THHI'OBOT'O MCCJIEOBAHUS.

2. PazpaOoraiite miaaH IpoBEIEHUS MAapKETHHTOBOTO MCCIIEOBAHUS PhIHKA
00pa30BaTeNbHBIX YCIYT I'. SIpociasis.

3. [IpoBenuTe KaOMHETHOE UCCIIEIOBAaHUE PhIHKA 00pa30BaTENIbHBIX YCIIYT T.
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Spocnasns.

4. TlpoBeneHue MoOJEBOTO UCCIEAOBAHUS METONOM «TaillHbI MOKYyHaTeb)
Ka4yecTBO 00pa3oBaTeIbHOMN yCIIyTH.

5. Pazpaboraiite cTpaTeruto mpoJABHKEHNS HOBOM 00pa3oBaTeIbHOM yCIyTH
Ha PBIHOK T. SIpocnaBis.

IIpumepHbIe BONIPOCHI AJIs1 HAYYHBIX JUCKYCCHH, T10KJIA10B U NPe3eHTA-
117071

1. IIpoGneMbl KOMMEpPUECKON 1 KOMMYHHKAaTUBHON 3((EKTUBHOCTH PEKIIa-
MBI.

2. CoBpeMeHHbBIE CTpaTeruy CO3JaHUs M MPOJBIKEHHS OpeHJa Ha PBIHKE
Meronuku OneHKH.

3. Ilpobnema nneHTUPUKAIMU TOTPEOUTEINS C PEKIAMHBIM TIEPCOHAKEM.

4. CoBpemMeHHBIE MeauanccienoBanns B Poccun.

5. OCHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHSI COLUAIIHON KOMMYHUKALIMH.

OneHka 3HaHUM CTYJEHTOB OCYILECTBISETCS B Oajulax C Y4ETOM OLEHKHU
paboThl B ceMecTpe (HamuCaHHE JOMAIIHEr0 TBOPYECKOIO 3a/JaHUs, ayAUTOPHBIX
CaMOCTOSITENIbHBIX PAa0OT M JOMAIIHUX 3a/laHui, pelleHHe 3aJad U ydacTue B
OOCYXKIEHUSIX HA MPAKTUYECKUX 3aHATUSAX U JpP.), OLEHKU UTOTOBBIX 3HAHUH (10
pe3yapTaraM »HK3aME€Ha) M B COOTBETCTBHM C KpUTepusMH @POUHAHCOBOTO
YHHMBEPCUTETA PEATM3YETCS CIEIYIOIINAM 00pa3oM:

Neni/m Bua orueTHoCTH banasl
1. PaboTa B cemecTpe 40
2. DK3aMeH 60
HUroro: 100

Tabnuua 6 - PopMbI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U UX OaibHas
OLICHKa

Kpurepuii oueHku banbl MeToanKa OleHKH
[Tocelenne ayIMTOPHBIX 3aHATAN 7 MaremaTuueckui pacyer
On=7: K3 x II3

I'me O — cymma GamnoB; K3 — komnuecTBo
ayIMTOPHBIX 3aHATHN MO nucnuIuinHe; [13 —
KOJIMYECTBO 3aHATUM, MOCEHIAEMBIX CTY/ACH-

TOM
AKTHBHOCTb IIPU IIPOBEJCHUM AyIH- 13 Joxknan, npezentanus — 10 6annos
TOPHBIX 3aHITHI Nudopmanmonnoe coobiienne — 5 6amioB

Yyactue B o0cyxaeHun — 3 Oana
Kpatkoe BoicTymnenue — 1 6an
Pemenue pacueTHbIX 3a7a4 — 1 6amn

AKTHBHOCTH TIpH TIPOBEICHUU BHEa- 10 [ToaroroBka MaTepuanoB W BBICTYILUICHHUE HA
YIAUTOPHOMN pabOoThI CTYJIEHUYECKMX Hay4YHBIX KOH(pEpeHIHsX, B
MEYaTHBIX U3JaHUSIX, B TOM YKCIEe U YHUBEP-
curera - 10 6amioB

CamocrosrenbHas paboTa CTyneHTa 10 BrinonHeHne goManiHero TBOPYECKOro 3aja-
110J1 pyKOBOJICTBOM IIPENIOAABATENS Hus — 10 6ayos
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C uenpl0 CTUMYJIMPOBAHUS CHCTEMATHUYECKOW MOATOTOBKU CTYIEHTOB K
MPAKTUYECKUM M CEMUHAPCKUM 3aHSATHUSAM MO JMCUUIUIMHE B TEUEHHE CEMECTpa
BBOJIUTCSI KOMIUIEKCHBIM MOAXO0J K OLIEHKE, MOJIy4aeMOU CTyJIeHTaMH MO0 UTOraM
U3Y4YeHUS! TUCHUIUIMHBL. Ha OCHOBaHMM TOJIOXKEHHSI O CUCTEME OIEHKU 3HAHUU
cTyneHToB B @uHaHcoBoM yHuBepcutere fnerctyeT 100-0anpHas cucteMa OleH-
KM 3HaHUU. DTO O3HAYAET, YTO OILICHKA, MOoJiydyaeMasi 10 UTOTaM MUChbMEHHOM K-
3aMEHAITMOHHON PabOThI, COCTOUT M3 ABYX YACTEH: TEKYIIETO KOHTPOJIS CTYACHTOB
B CEMECTpe — MaKcuMasbHas oueHka 40 0amioB M pe3yibTaTOB MPOMEKYTOUHON
aTTecTalluM — MaKCHUMaJIbHast oleHka 60 0asioB.

Texymmii KOHTPOJIb OCYIIECTBIISIETCS B XOJ€ Y4€OHOro mpouecca U KOH-
CYJIbTUPOBAHUSI CTYACHTOB, MO pe3yJibTaTaM BBHIMIOJHEHUSI CaMOCTOSATENIbHBIX pa-
60T. OcHOBHBIMH (hOpMaMH TEKYIIIETO KOHTPOJISI 3HAHUH SBIISIOTCS:

a. peIleHUe 3aJa4, TECTOB U UX 00CYXJACHHE C TOUYKU 3pEHUs yMeHUs (op-
MYJIMPOBaTh BBIBOJbI, BHOCUTh PEKOMEHAAIIMU U NMPUHUMATh aJ€KBAaTHBIC YIIPaB-
JIEHYECKUE PEIICHUS;

b. BBINOJHEHNE KOHTPOJIBHBIX 33JIaHUN U 00CYKICHUE PE3yTbTaTOB;

c. 0oOCyXJeHHs 3aKOHOAATENIbHBIX, PABOBBIX U HOPMATHUBHBIX aKTOB.

Bropas cocrtaBnsmoniasi OUEHMBAET YCTHBIA OTBET HA 3a4€T€ M HE MOMKET
npeBbiath 60 6amios.

40 OayI0B, MOTYYEHHBIE CTYJICHTOM B TEUEHUE CEMECTPA, JOJIKHBI 03HAYATh
CaMyI0 BBICOKYIO XapaKTEPUCTUKY €ro paboThl. Takoil 0ail MmoiaydaroT CTYJICHTHI,
KOTOpbI€ HA MPAKTUYECKHUX 3aAHSITUSX CUCTEMAaTUYECKH MOKA3bIBAIOT BHICOKHUE pe-
3yJAbTaThl MPU OMPOCAX, MPOSIBISIOT AaKTUBHOCTH MPU OOCYKICHUH H3y4aeMbIX
npo0JieM, B MOJHOM OOBEME BBINMOJHAIOT YU4€OHYIO MPOrpamMMmy, HE UMEIOT MpPo-
MyCKOB.

MakcumanbHasi OIleHKa OTBETa Ha 3adeTe olieHuBaeTcs B 60 Oaminos. Kax-
JBIA BOTIPOC B OWIIETe MMEET CBOIO JIOJIIO B OOIIEH OIIEHKE B 3aBUCUMOCTH OT
cinoxkHocTu. Hanmpumep, 3a mepBbIii TEOPETUUYECKUN BOIIPOC MAKCUMAJIbHO OLCHU-
BaeTcsa 15 GamioB, ABa CIEAYIONIMX TEOPETUUECKUX BOIMpoca OleHUuBaroTcs mo 10
0aJJIoB, 3aJa4a — MaKCHUMaIbHO 15 0ajjIoB M IISITh TECTOB — MO 2 0ajlia KaKIblil
IIPaBUJIbHO PELICHHBIN TECT.

BannbHas cucrema aTTecTalliu:

- ctyneHt, noayuuBinid ot 50 go 100 GanioB, cyuTaeTcs aTTECTOBAHHBIM,
noyuuBIuii ot 0 70 49 6aJJI0B - HE ATTECTOBAHHBIM;

- CTYyJACHT, noayuuBiui ot 50 1o 69 6amioB, cYUTAETCS aTTECTOBAHHBIM Ha
«YIOBJIETBOPUTEIBLHOY;

- CTyACHT, nojayuuBiui ot 70 1o 85 GamwioB, cCYUTAETCS aTTECTOBAHHBIM Ha
«XOPOIIIOY;

- CTyleHT, noixy4yuBmuid oT 86 g0 100 6amnoB, cuuTaeTCsl aTTECTOBAHHBIM
Ha «OTJIMYHO».

Takum oOpa3zoM, eciii CTYJEHT M0 UToraM paboThl B ceMecTpe HabupaeT 21
0a1, a Mo UToraM MUCbMEHHON paboThl — 60 OaioB, To obmas cymma 81 Oasmn
COOTBETCTBYET OKOHYATEIbHOW OLIEHKE 4 «XOPOILLIOY.
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Ecnu cTynenT mopomen kK 9k3aMeHy ¢ oreHkoi 0 6amios, To mpu 6e3ymnped-
HOM Ka4yeCTBE MUChbMEHHOM K3aMCHAIMOHHOW PabOThI OH MOXET IMOJIyYUTh HTO-
TOBYIO OIICHKY I10 JaHHOW TUCIMILIMHE TOJbKO 60 0a/ioB, YTO COOTBETCTBYET
OLICHKE «YyJIOBJICTBOPUTEILHO.

O naHHOM MOIXO0/€ K OIEHKE 3HAHWH CTYJIECHTOB MperoaaBaTeib HHHOPMHU-
pPYEeT CTYJCHTOB Ha MEPBOM CEMHUHAPCKOM (ITpaKTHYeCKOM) 3aHsATHH. Ha mocmen-
HEM CEMHUHApPCKOM 3aHATHHU CTYJCHTaM COOOINACTCS OICHKA, KOTOPYIO OHH TOJY-
YaroT MO UTOraM paboThl B CEMECTpE.

CTyaeHTBI MOTYT YJIYYIIUTh CBOIO OIICHKY IO UTOTaM paboThl B CEMECTpPE 3a
CUET OTPaOOTKU MPOIYIICHHBIX 3aHATUN WM IMONyYEHHBIX HEYIOBICTBOPHTEIH-
HBIX OLIEHOK Ha ceMuHapax. Bmecre ¢ Tem, Bce OTpaOOTKU MOTYT OBITh OCYIIIECTB-
JICHBI B KOHCYJIbTAIIMOHHBIE THU B TIEPUOJ] HE OoJiee IBYX KOHCYJIBTAII ¢ MOMEH-
Ta TOJYYCHUS OLICHKU «HEYIOBICTBOPUTEILHOY» WM NPOIYCKa 3aHATHI. TOJIBKO B
ciydae 0OJIE3HU CTYICHT MOXET OTpabaThIBaTh MPOITYCKH B 00JICE MO3AHUE CPOKH.

OTtpaboTKa MPOMyCKOB, UMEBIIUX MECTO MO MPUYHUHE PabOTHI CTYACHTOB BO
BpeMs 3aHATUH, HE IOITYCKaeTCsl.

7. ®oH/ OLEHOYHBIX CPEACTB /ISl MPOBeJeHUs] MPOMEKYTOYHOMH aTTe-
CTANMHU 00y4AIOIIMXCH M0 JAMCHMILINHE

7.1 IlepeyeHb KOMIIETEHIMI € YKA3aHMEM HHIMKATOPOB HX JOCTHIKe-
HHSA B IIpoLiecce 0CBOeHHs 00pa3oBaTeIbHONM IPOrPaMMBbI

[lepeyenr kommneTeHUUH, (GOPMHUPYEMBIX B IMPOIECCE OCBOCHHUS JUCLHU-
IUTMHBL, COAEpKUTCS B pazzeine 2 «llepeueHpb miiaHupyeMbIX pe3yJbTaTOB OCBOE-
HUs 00pa30BaTeIbHON MporpaMMel (IEpeUYeHb KOMIIETEHIIMI) C yKa3aHUEM HUH-
JUKATOPOB MX JOCTMKEHUS U IUIAHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS MO JUCIIH-
TUTMHE».

7.2. TunoBble KOHTPOJIbHbIEC 3aJaHUSI WJIH MHbIE MAaTePHAJIbl, HE00XO-
JAUMBIE IJISl OLEHKH WHAUKATOPOB JOCTH/KCHUSI KOMIIETEHIUil, yYMEH!H U 3Ha-
HU

IIpuMepHBIi NepeYeHb BOMPOCOB /ISl MOATOTOBKH K C/1avye IK3aMeHa

1. CyHIIHOCTD U COIepKAHNE aHATUTHYECKOU (PYHKITUU MapKETHHTA.

2. [loHsiTue, 3HaUE€HWE U OCHOBHBIE HANPaBJICHUS MapKETUHTOBBIX HC-
cienoBanuid. CucreMa MapKETUHTOBOM MH(OpMAIUK.

3. [IpaBuita mpoBeneHUs U MPOLEAYPa MAPKETUHIOBOTO UCCIIEIOBAHMS.

4. OCHOBHBIE 3TaIlbl IPOBEJICHN MAPKETUHIOBOTO UCCIIEI0BAHMS.

5. Bb160p MeT0/10B POBEACHUSI MAPKETUHTOBBIX UCCIIEI0BAHUN

6. Bunpl M MCTOYHMKM MapKeTHMHroBoMl wuH(popmanuu. TpeOoBanus,

NpCAbABIACMBIC K I/IH(i)OpMaI_II/II/II <<Ka6I/IH€THBI€», «IIOJIEBBIC», «IIAHCJIBHBIC) HC-
CJICOOBAaHMA.

1. [lepBuuHbIE U BTOPUYHBIE JAaHHbIE HCCIeNOBaHUN. KauecTBeHHbIE U
KOJIMYECTBEHHBIE IAHHBIE.
8. Pa3zpaboTtka mana coopa nepBuUHbIX JaHHBIX. [Iponienypa BRIOOpKH.
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9. Bropuunas undopmarnus. Mlctounuku BTOpHUHON HHDOpMALIUH.

10.  IlepBuunas uHpopmanus. Metoasl coopa nepBUUHON UHPOPMALIUH.

11. H3MepeHus B MApKETHHIOBBIX UCCIENOBAHMIX. THUIIBI BOIIPOCOB

12.  CnocoOsl CBSI3U C ayJUTOPHUEH, BUIBI OIIPOCOB, MOPSIOK COCTABIICHUS
aHKET.

13.  Mertoasl MApKETHHIOBBIX UCCIEA0BAHUN. AHKETUPOBAHUE.

14.  Twunsl BOOpOCOB, UCHIOJIB3YEMBIX B aHKETaxX, UX IPEUMYIIECTBA U He-
JOCTaTKU

15.  Mertoasl MApKETHHIOBBIX HccaeaoBanuil. okyc-rpynna.

16. Mertoasl MApKETHUHIOBBIX HccaenoBanuii. Habmonenue.

17.  Mertoapsl MApKETHHIOBBIX UCCIEAOBaHUI. DKCIIEPUMEHT.

18. IlpenmyniecTBa U HEIOCTATKA OCHOBHBIX METOJIOB COOpa MEPBUYHBIX
JTAHHBIX (HAOIOICHHE, SKCTICPUMEHT, OTIPOC)

19. TlomArtue, 3a1a4u ¥ CTPYKTypa KOMIUIEKCHOTO MCCIIEIOBAHUS PHIHKA.

20. M3yueHwe u aHanu3 YycIoBUW pbIHKA. [lOHSATHE SKOHOMHYECKOU
KOHBIOHKTYPbI U KOHBIOHKTYPOOOpa3yromux pakTopoB.

21. EmMxocTh 1 1071 pbiHKa. OIlEHKa KOHKYPEHTHBIX MO3ULUI MPEaIpHs-
THS.

22. lloHATHE W 3HAYEHUE CETMEHTAllMM PBIHKA. JTallbl PHIHOYHOW cer-
MEHTaLNH.

23.  XapakTepUCTUKA NPU3HAKOB U KPUTEPUEB CErMEHTAIIMU PHIHKA.

24. TloBenenue notpeOUTENEH, MPUHLIHUIBI U METOJbI €r0 U3ydyeHus. Mo-
JIEJIb TTOKYITaTEIIbCKOTO MOBEICHMUS.

25. XapakTepucTHKa COLUMAIBHBIX M MCUXOJOTMYECKHX (PAaKTOPOB, OIpe-
JENSIOUMX MOBEIEHUE MOTPEOUTENEH.

26. Xapakrtepuctuka (aKTOPOB KyJbTYPHOTO MOPSAKA U JMYHOCTHBIX
(bakTOpOB, ONpENEIAIONINX OBEIEHNE TOTPEOUTEIEH.

27. XapakTepucThKa OCHOBHBIX TEOPHUH, OOBSICHSIONIUX IMOBEJCHUE IIO-
TpeOuTenel (TEOpUM MOTHBALIMHU, NPEAEIbHON MOJE3HOCTH, PallMOHAIBHOIO IO-
Tpebsenus). Tunonorust noTpedUTENeH.

28. MopenupoBaHue mpolecca NOKyINKU. JTarbl MPOIecca MPUHATHS pe-
nieHui o nokynke. OCoOGeHHOCTH MOKYIIKH TOBaPOB-HOBUHOK.

29. TpeboBaHMs K OTYETY O IPOBEJECHUH MAPKETUHIOBOTI'O UCCIIEJOBAHMSL.

30. MapKeTHHIoOBbl€ UCCIEOBAHUSA MpPU pa3pabOTKE W MPOBEACHUMU pe-
KJIAMHOM KaMIIaHUU.

31. HccnenoBaHus Ha 3Tane pa3pabOTKU KOHIIEIIIUKA TOBapa.

32. HccnenoBanus Ha 3Tane pa3pabOTKU PEKIAMHOTO MPOIYKTA.

IIpumeps! 3axaHui

3aganme 1.

[IpouTtHTe Ka)xayr U3 MPHUBEACHHBIX HIKE IMOCTAHOBOK Mpobisiemsbl. [lomb-
3ysICh KPUTEPUAMHU, ONPEEINUTE, IPABUIIBHO JIM MOCTaBiIeHa npodiema. Ecau npo-
OJieMa MOCTaBlieHAa HEMPAaBWIbHO, YKAKUTE Ha OMIMOKH, 3alHILNUTE BOMPOCHI, KO-
TOpbIE IOMOTYT BaM IpU MOBTOPHOH (hopMynupoBKe NMpoOIeMbl, EPEIHUILIUTE O-
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CTaHOBKY HaJyIeXKaluM 00pa3oM (MoaymaiiTe, Kakue OTBETHI Bbl Obl XOTEH MOJY-
YUTh HA IOCTABJIEHHBIE BAMU BOIIPOCHI).

o Otnen no paboTe ¢ KIMEHTaMHU NPEUIOKUT TPU BO3MOXKHBIX crioco0a
NO3UIMOHUPOBAHUS TOBapa: Upe3BbIUAHO OepekHas CTUpPKa, BBICOKAs MOIOILast
CHOCOOHOCTB, ONTUMAaNIbHASI CTOUMOCTb. HamM HEO0OXOAMMO MPOBECTH HCCIIEAO0BA-
HUE JJI1 ONPENEICHUs JTyUIIero HapaBieH!s TO3UMOHUPOBAHUS TOBAPA.

o [Tpunuto Bpems ajig pa3pabOTKU peknamMHOW kamnaHuu Ha 20... rom.
Mpb1 1aBHO HE MPOBOJWIM HCCIEIOBAHUS M HE 3HAEM, KaK MOTPEOUTENH, MOIb3Y-
IOLMECS TOBAPOM HalIMX KOHKYPEHTOB, BOCIPHHHMMAIOT Haml ToBap. Mccnenosa-
HUE TOMOJKET MOHATh, KaK BOCIPUHUMAET CUJIbHBIE M CIA0ble CTOPOHBI HAIIETO
TOBapa KOHKpETHas Ipymnmna norpedureneit. Ilociae sToro Mel cMoxkeM nopaboTarhb
HaJl COBEPILIEHCTBOBAHUEM CJIa0bIX CTOPOH BO BpeMs IIPOBEJACHUS HOBOM peKiam-
HOM KaMIIaHUU.

3aganue 2.

Haiinure mects crateil, B KOTOPBIX pacCMaTPUBAIOTCSA BOIIPOCHI JEMOIpa-
¢uun B Poccun? Ilpounraiite ux, onpeaeianuTe 4acTu, B KOTOPbIX CTaThU COBHNAAAIOT
U B KOTOPBIX OTJIMYAIOTCA APYr oT Apyra. Ilo kakum mapamerpam OONBIIMHCTBO
crareil coBmanaroT? [lo kakum He coBmamaet. [lpencraBpTe MiaH corjgacoBaHUA
CYIIECTBYIOIINX ITPOTUBOPEYUH B CTATHSIX.

3ananue 3

Bam knmeHT HaMepeBaeTCs BBIBECTU HA PHIHOK HOBBIM COPT MOPOKEHOTO C
OTJIMYHBIM BKYCOM, HE COJIEPKAIIIETO KUpa, KAJTOPUH, HCKYCCTBEHHBIX JOOABOK U
MOJACIACTUTENEH.

K BaMm oOpatunuce ¢ npocs00i pa3paboTath HECKOJIBKO CIIOCOOOB PEKIaMU-
poBaHusi 3TOro ToBapa. OCHOBATENbHO M3YYHUB MOTPEOUTEINSI, TBOPUECCKUN OTIEN
MPEIOKUI TPU PA3HBIX TBOPUYECKUX MoaxoAa. KaxkbIil oaxo/1 BOILUIOTUIICS B CO-
3/IaHUE PEKJIIAMHOTO POJIMKA. XOTS TBOPUECKUE MOIXOAbl Pa3IUYHBI, 3aMbICEI, Jie-
JKallMid B UX OCHOBE, OJIUH U TOT Ke€. PexyiaMHbIie pOJUKHN pa3paboTaHbl TaKUM 00-
pa3oM, 4TOOBI 3aCTABUTh >KCHIIMH, XapaKTEPU3YIOIINXCS OMPEIeICHHBIMUA OTJIU-
YUTEJIbHBIMUA 0COOCHHOCTSIMU, MONMPOOOBATH MOPOKEHOE

Bam HyXHO 3HaTh, Ha KaKOM U3 MPEACTABICHHBIX TBOPYECKUX IOXOJIOB
CJieyeT OCTAaHOBUTH CBOUM BBIOOP JJisl MOCIEAYIOMIETO MPOU3BoIcTBA. Kaxkaplil u3
POJIMKOB JIOJKEH OBITh TPOTECTUPOBAH I1eeBOM aynuTopueit. Llenesast aynmuropus
OTIpeJieNsiach Ha OCHOBE JieMOTpaduuecKuX, MCUXOJIOTHYECKUX OCOOEHHOCTEH U
KOHKPETHOTO OTHOIIIEHUSI K TOPTOBOM MapKe CIEeIYIONUM 00pa3oM.

Bce >xeHIuHbI, ¢ KOTOPHIMUA MBI XOTEJH ObI OOIIAThCS, TOKHBIL:

e bbITh B Bo3pacTe oT 25 10 34 neT;

e JKute B ceMmbe, ueli roIoBoi J10X0 coctasiisieT 6osiee 20 THIC. HA YeJio-
BEKa;

e 3a00TuThCA O CBOEH Qurype;

e OTHOCHUTCS K MOPOKEHOMY KaK K MaJIeHbKOW CJIa00OCTH M CIOCOOY TIO-
Jy4YEHUS yIOBOJIbCTBUS;
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e He AyMaThb O EHC, KOTI'Jla ACHBI'M HY’KHO BBUIOKHTDL 3a MOPOKCHOC.

OuyeHb Ba)KHO MOHSATH TOYKY 3PEHUS 3TUX JKCHIIMH, YTOOBI ObITh YBEPECHHBI-
MU B BBIBOJaX M 000OIIECHUX, C/ICIAHHBIX HA OCHOBE UHTEPBBIO.

JI1s yaoBIETBOpPEHUSI MOTPpEeOHOCTEN 3aKa3urKa MOCTYIUTE CJICIYIOMIUM 00-
pazom. Bo-niepBbIx, /1aiiTe CBOM KOMMEHTApPUU K ONPEICICHUIO 11€JI€BOM COBOKYII-
HOCTH. MoxeTe mepeopMyIupoBaTh OMpEISICHUE TIEIEBOM COBOKYITHOCTH IS
YCTpaHEHUsI HESICHOCTU. BO-BTOPBIX, JaiiTe peKOMEHJAlUN M0 MOAXOAY K COCTaB-
JICHUIO BBIOOPKH W, €CIM HEOOXOIWMO, K OMPESICHUI0 OCHOBBI BBHIOOpDKH. B-
TPEThUX, TAUTE CBOM PEKOMEH/IAINHU T10 OTIPECICHII0 00beMa BEIOOPKH.

3ananue 4.

BriOepute deTpipex 4enoBeK, ¢ KOTOPHIMH BBl CMOXKETE IPOBECTH TTyOHH-
HOE MHTEPBBIO. J[BO€ MOJDKHBI OBITH MOCTOSHHBIMH IMOKYMATEISIMUA JUETHYECKUX
0€3aJIKOTOJIbHBIX HATMTKOB, IPYTHE JBA — CIIy4alHbIe PECIIOHSHTHI UJIH JIFOU, HE
YHOOTpEOJIIoNe TUeTHYECKUE Oe3aJIKOroIbHbIC HAMMTKU. Baia 1ie1b B KakaoM
MHTEPBbIO, BO-TIEPBBIX, U3YUUTh PA3JIMYMUS B BOCHPHUITHU PA3HBIX COPTOB JHUETH-
YecKnX 0€3aJIKOroJIbHBIX HAIUTKOB, yaenuB ocoboe BHuManue Diet Coke u Diet
Pepsi, BO-BTOpBIX, BBISICHUTH, KaK BOCIPUSTHE CBA3aHO C YPOBHAMH MOTPEOJICHUS
JMETUYECKUX 0€3aJKOr0JIbHBIX HAIMUTKOB. B BalieM MHTEPBBIO JOJKHBI OBITH HC-
MOJIb30BaHbl PA3JIMYHbIC TUITHI BOIIPOCOB.

3ananue S

Bbl 3aHMMaceTech MapKETHHTOBBIMU HCCJICIOBAHMSIMH, W K BaM OOpaTHIICS
BJIQJIETIEI] YaCTHOTO MPOTYKTOBOTO MarasWHa ¢ MPOCHOOH CO3/1aTh MOJIOKUTEIh-
HBI UMUK JAaHHOTO MarasuHa. Pa3pa0oTtaiite mikamy cemaHThyeckoro audde-
peHImana g U3MEPEHUs] COOTBETCTBYIOIIMX MOKa3aTele MMUKa TaHHOTO Ma-
razuHa. [Ipu BeIMOTHEHUU JaHHOW PaOOTHI BBI TOJDKHBI MPOJENIATh CIASAYIOIIEE:

a) [IpoBecT «MO3roBOI MITYpM» JJIS BBIICHEHHs] HAOOpa U3MEpsieMbIX I0-
KazarTeyen.

0) Haiitu cooTBeTCTBYIOIIME OUMOSPHBIEC OTIPEICTICHUS.

B) OnpenenuTth YUCO Ipajalnii Ha HIKaJe.

r) BeiOpats MeTo KOHTPOJIS Hall «Tayio d3hPeKTom.

Ilpumep 6unema na IK3amen
®enepabHOE OCY1aPCTBEHHOE 00pa3oBaTe/ibHOE 0I0/1’KeTHOE YUpexKIeHHe
BBICIIEr0 00pa30BaHUA
«®uHaHcoBblil yHuBepcurter npu Ilpasurenscree Poccuniickoit @exepauum»
(ApocaaBckuii puanan OUHYHHBEPCUTETA)

Kadenpa «"ocynapcTBeHHOE ¥ MyHUIIMTIAILHOE YIPABICHUE H METMAaKOMMYHHUKAITII
Hucnunnuna «MapKeTHHTOBbBIC UCCISOBAHMS U CUTYAIIMOHHBIN aHATN3)

Ounuman ApociaBckuil

®dopma 00yueHus 3aouHast

Cemectp 5 Hanpasnenue 42.03.05 «MearakoMMyHUKAITI

[Tpoduns «MennakOMMYHHUKAITUNA U METUATEXHOJIOTUM
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BWJIET Ne 1

No Bompocsr 6uera MakcumanbHbIN

/11 Oan

1 CymHOCTP U cofepKaHNe aHATUTHIeCKON (P)YHKIIMA MapKEeTHHTA. 15
[loBeneHue MOTpeOUTENCH, MPUHIMITBEI U METOABI €ro H3ydcHus. Mojenb 15
MOKYTATENbCKOTO TTOBEJICHYSI.

3 Bam xnment, kommanus buram xotenma Obl yCTaHOBHUTH MapaMeTpbl, KOTO- 30

PBIMH TIOJIB3YIOTCSI TTOTPEOUTENN, YTOOBI MPUOOpPECTH TPUMMeEp IS Aadu.
PyKOBOJICTBO KOMIIAHWM CUUTAET, YTO JJIS MOJYYCHHUS OTBETa HA 3TOT WH-
(hopMaIMOHHBIN 3aMpOC CIeyeT MOCTPOUTh ATPUOYTHBHYIO KapTy BOCIIPHSI-
tus. s coopa cooTBEeTCTBYOMEH HH(OPMAIIH BaM HEOOXOIUMO TTOATOTO-
BUTh aHKETY, BKIIOYAOIIYFO KAy CEMaHTHYECKOTO AUH(epeHIraa.
3aganue:

Kakne meronpl Bl OyJeTe HCIONB30BATh, YTOOBI YCTAHOBHUTH KPHUTEPUU
OIICHKH TECTHPYEMOTO MPOYKTa

IToaroroBun
T.b. Konplmknna

YTBepxkIato:

3aBenyromuii kadeapoit K.1O. ITpockypHoBa

«["ocymapcTBEeHHOE U MYHUIIUIIATb- Hara 20__r.
HOE YIIpaBJIeHUE U MEANAKOMMYHHU-

Kalluu»

Tabnuua 7 — IlpuMepbl OLICHOYHBIX CPEACTB ISl MPOBEPKU CPOPMUPOBAH-
HOCTU KOMIETEHIIUU

Komnerenmus Tunosble 3aaHuA

OIIK-4. Cnocoben otBe- | I. Coomnocum couuonozuueckue 0aHuble ¢ 3anPocamu U HOMpPeoHo-
yaTb Ha 3alpoChl U IO- | CMAMU 00Uiecmea u OmMOenbHbIX AYOUNOPHBIX ZPYRN

TpebHocTH oOmiecTBa u | 3amanue 1.

aymutopun B mpodeccro- | [loueMy aHaIWTHK BCeTAa JOHKEH MOMYYUTh OT KOHEYHBIX MTOJIb30BaTeNeH
HaJIbHOH JeATEeITLHOCTH WCCIIeIOBAHNS TIOATBEPKIIEHUE OIpENeIeHns MPpoOIeMbl U UHQOpMAIIH-
OHHBIX MOTPEOHOCTEW, MOTHBUPOBABILINX UCCIIEIOBaHUE?

Samanue 2.

HazoBute Hambosiee pacmpocCTpaHEHHBIE THITHI HMPOEKTHUBHBIX METOOB,
MIPUMEHSIOIIUXCS IS UCCIeoBaHus pekiaamel? [IpuBeuTe mpuMepsl.

2. Hcnons3yem ocHoenble UHCHIPYMEHMbL ROUCKA UHQOpMAUUU 0 me-
KYWux 3anpocax u nompeoHocmsx yeneevlx ayoumopuit / zpynn oouje-
CMGEHHOCMU, YUUMbIGAen OCHOGHbIC XAPAKMEPUCHMUKU Ueneeoul
ayoumopuu npu co30aHUU U MeOUAnPOEKmoe (Uiu) UHBIX KOMMYHUKA-
YUOHHBIX RPOOYKMOG

3ananue 1.

Kakue kmodeBble oKa3aTean OLEHUBAIOTCS B COOTBETCTBUH C METOJUKA-
mu kommanun ASI Marketing Research Recall Plus u Apex? Pacckaxure,
KaK OCYIIECTBIISIETCS W B YeM 3aKJII0YaeTcsl cOOp MaHHBIX IS OIpeserne-
HUS KaXIOTO ITOKa3aTesl.

3ananue 2.

Yro coboii mpexncTapnser MoauduIMpoBaHHas mKana JIukepra, kak ¢ Hel
COOTHOCSTCS IIIKaJia )KH3HEHHOT'O CTHJIA U IIIKaJla CEMaHTHYECKOTO ar(-
¢depennuana?

3amanue 3.

KaxoBbl OCHOBHBIE OTIMYHUSI MEXITYy HAyYHBIMHU, TOTPEONUTENHCKIMH U OT-
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pacieBpIMH KypHanamMu? Kak HCHONB3YIOT KypHAIBl KaXIOTO THIIA B
TIporiecce MPUHATHS PEelIeHUH B chepe MapkeTHHTa?

[TIK-2. Criocoben ygacTBo-
BaTh B POCKTHOMN JesI-
TENFHOCTH T10 CO3/IaHUIO
KOHIIECTIUNA MeauaInpoeK-
TOB U UX peaTu3aiuu

1. 3naem ocnoevl npoeKmMHOI eAmMeTbHOCIMU RO CO30AHUIO0 KOHUen-
UUIL MEOUANPOEKmos
3amanue 1.

CrpoexktupyiTe mIKaixy wu3MepeHuil (00OCHyiTe BBIOOp IITKAJbI,
YHUCIIO T'pajaliyii, HATMYUE WK OTCYTCTBUE HEUTPATbHOW TOYKU HJIU T'pa-
JIAIMK) JJIs CIICAYIONIUX 33/1a4;

a) dUpMa-M3roTOBUTENb JIETCKUX HTPYIICK JKelaeT 3HaTh, KakK J0-
NIKOJIbHUKY PearupyroT Ha Buneourpy «lloeM ¢ Hamu», B KOTOpo# pede-
HOK JIOJDKEH IeTh COBMECTHO C TePOSMHU MYJIbTHILTUKAIIMOHHOTO (hHIbMa.

0) ®upMa-IPOU3BOUTEITH MOJOYHBIX MPOIYKTOB UCTBITHIBACT MAThH
HOBBIX BKYCOBBIX JJ0OABOK B HOTYPTBI U JKENAET 3HATh, KaK IMOTPEOUTEIH
OIICHAT ATH TOOABKH C TOYKH 3PEHUS CTEIICHU UX CIaJI0OCTH, TPUATHOCTU U
HACBIIIIECHHOCTH BKYCA.

2. Ymeem cozoasams Konyenyuu meouanpoeKmos

3ananue 1.

TBopUeCKHM COTpYAHHKAM areHTCTBA JAHO 33/IaHWE — TOJTOTOBUTH JIBE
KOHIICTIIMA  TO3WUIHOHUPOBAHUA  NPEHMYIIeCTBAa  BEIOCHUIIeAa-
BHepopoxkHuka Fuji THRILL. B onHo# KoHLIENITNU CIEAYET OTPa3UTh
MIPEUMYIIECTBO «IJIUTENbHAs IKCIUTyaTalus W OTIMYHOE (PYHKIIMOHU-
poBaHHE», B TO BpeMs KaK BTOpas KOHIEHIHS JOJKHA ITPOBO3IIIAIIATH
«Ty4Iliee Ka4ecTBO 3a T€ e JACHbIW». LIeeByro ayMTOpPHIO COCTABIISIIOT OIIBbIT-
HbIe OaifKepbl — BeCbMa MCKYIIICHHBIC U MPEKPACHO OCBEIOMJICHHBIC TIOKYTIATESITH
TOPHBIX BEJIOCHIIE/IOB.

3. Bnadeem nagvikamu peanuzayuu KOHyYenyuu MeOUaAnpoeKmaos
3aganue 1.

PaccMoTpuTe OmmMcaHHBIC HUXKE CHUTYAIMH. 3aTeM OMPENCIUTE s
KKIOW U3 HUX TUN (HOKYC-TPYIIIbI: JIMYHOE y4acTHe, MO TenedoHy Hiu
«BUpTYaNbHBIE» (HoKyc-rpynmbl. JlaiiTe mosicHeHUss 1 00OCHOBAHHS CBOMM
PEKOMEHTAITHSIM.

o dupma-pa3paboTunk XOoTeNa Obl y3HATh peakiuio pepMepoB Ha
HEJIABHIOK PEKJIAMHYIO KaMITAHHUI0 TPAKTOPOB W HU3Y4YUTh PEAKIUI0 Ha
BO3MOJKHBIC TEMbI HOBOH KaMIIaHHU.

e Kammanuss xoTena Obl C MOMOIIBIO MeTojaa (HOKYC-TPYIIIbI
y3HATh PEAKIUI0 MEHEKEPOB MO 3aKylNKaM OakalieiHbIX TOBapOB HA HO-
BYIO pEeKIIamy.

o Kommnanus Revlon xorena Obl y3HATh PEakiui0 Ha HEKOTOpHIC
pa3pabOTKU HOBBIX BHJIOB Makuspka. lLleneBas ayauTopusi COCTOMT U3
KEHIUH 25-44 neT, KyNUBIIUX PYMSIHA WM TEHU 3a TIOCJICHUE [ISCThIe-
CAT JHEW. YYacTHHII IPYIITBI 03HAKOMST C OMTUCAHUE KAXKIOTr0 U3 TOBAPOB,
UM JaJyT BO3MOXHOCTh ONMPOOOBATh MX, OLEHUTh, OOCYJUTh OTHOIICHUE
MEXJ1y OITMCAaHMEM HOBOT'O TOBapa M €ro peaJbHbIMH XapaKTePUCTUKAMHU.

7.3. CooTBeTCTBYWIME NPHUKA3bl, PACHOPSZKEHUS PEKTOPATA 0 KOHTPOJIE
YPOBHSI OCBOEHHUS JUCIHHUIIMH U cCPOPMHUPOBAHHOCTH KOMIIETEHIHI CTY/JA€eH-

TOB.

[Tpukaz ot 23.03.2017 Ne0557/0 «O06 yrBepxkaeHuu IloynoxeHust o npose-
JIEHUW TEKYIIETO KOHTPOJIS YCIIEBACMOCTH M TIPOMEKYTOYHOM aTrTecTanuu o0yda-
IOIIUXCS 10 MpoTrpaMMaM OakajaBpuaTa U Maructpatypbl B @MHAHCOBOM yYHHBEP-
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CUTETE» W JIOKAJIbHBIC aKTHl (pMMaNa MO JAHHOMY BOIIPOCY, Pa3MEIICHHBIC IT0
cceuike: http://www.fa.ru/fil/yaroslavl/about/base/Pages/oup.aspx

8. [lepeyeHb OCHOBHOM M JIONMOJHUTEILHON yueOHOH JUTEepaTypbl, He-
00X0IMMO¥ 1JI1 OCBOCHHS IUCIUIINHBI

HopmaTuBHBIE IPaBOBbIE AKTHI

1. Konctutynuss Poccuiickoit ®deneparuu  (MpUHSITa BCEHAPOIHBIM
romocoBanuem  12.12.1993 ¢  wu3MeHEHHWSMH, OJOOpEHHBIMH B  XOJC
obmepoccutickoro roocoBanus 01.07.2020).

2. 3akon P® or 27.12.1991 N 2124-1 «O cpeacTtBax MaccOBOM
uHbopMaumy (MOCISAHSS PEIaKIus).

3. ®denepanbHplii  3ak0H «O  IPOTUBOAECHCTBUU  IKCTPEMHUCTCKOMN
nearenbHocTi» OT 25.07.2002 N 114-®D3 (mocneansis peaakius).

4. OenepanbHblii  3ak0H  «O  pexname» ot 13.03.2006 N 38-®3
(mocneaHsIst penaxius).

5. Vka3 Ilpesunenta P® ot 10.06.1994 N 1183 «O 3amwurte
notrpedureseit 0T HeTOOPOCOBECTHON PEKIAMBY.

6. 3akoH PO ot 07.02.1992 N 2300-1 «O 3amure mpaB noTpeOUTENECH
(mocneaHsIst penaxius).

1. [Tpuka3z MAII PO ot 13.11.1995 N 147 «O06 yrBepxnenuu [lopsiaka
pacCMOTpPEHUs [IeJI M0 NpPU3HAKaM HapyUIEHHS 3aKOHOJATeNbcTBA Poccuiickon
®denepanuu o pekiname» (3apeructpupoBano B Muntocte PO 28.11.1995 N 985).

8. MexnyHapoaHblii KOJeKC peknaMHor npaktuku — [lapux: SOVERO
(MexnynapoaHast Toprosas nanara), 1987 r.
0. Konexc Poccniickoit denepannun 00 aIMUHUCTPATUBHBIX

npaBoHapymeHusx ot 30.12.2001 N 195-®3 (nocneassist peaakius).

@) OCHOBHAaA Tumepamypa

1. Tropun, [{.B. MapkeTuHTOBBIC HUCCIIEIOBAHUS : YUYCOHUK AJi1 OaKaJaBpoB
/ 1.B. Tropun. — Mocksa: U3aatensctBo OpaiiT, 2019. — 342 c¢. [D5neKTpOHHBIH
pecypc]. — Pexum noctyna: http://biblio-online.ru/bcode/425844

2. Kapaces, A.Il. MapkeTHHIOBbIE€ HCCIIEIOBAHUS U CUTYallMOHHBIN aHAJIU3 :
y4eOHUK U npakTukym s By30B / A.Il. KapaceB. — 2-e uzj., nepepab. u g0m. —
Mockga: UznarensctBo HOpaitt, 2020. — 315 c. [DnektpoHHbIN pecypc]. —
Pexxum nocrtyna: http://biblio-online.ru/bcode/450531

0) OononHumenvHan Tumepamypa

3. MapkeTHHTOBBIC HWCCJICIOBAHMS: TCOPUS M MPAKTHKA : YYCOHUK IS
npukiiaguoro 6akanaspuara / C.I1. Azaposa [u ap.]; moa o6mieit penakiuein O.H.
KunbnoBoit. — MockBa: MUznarensctBo FOpaiit, 2021. — 315 c. [D1eKTpOHHBIH
pecypc]. — Pexum noctyna: http://biblio-online.ru/bcode/478126

4. benseBckuit, U.K. MapkeTrunroBoe uccienoBanue: nHGOpMAIIHs, aHAIH3,
nporHo3 : yaeOnoe mocodbue / UK. benseBckuii. - 2-e uzn., mepepad. u mom. -
Mocksa: KYPC: UTHOPA-M, 2020. - 392 c. [DnekTpoHHbI pecypc]. — Pexum
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noctyna: https://znanium.com/catalog/product/1054208

5. CadponoBa, H.b. MapkeTuHroBbie UCCIEIOBAHUS :

ydaeOHoe mocooue /

H.b. Cadponona, 1U.E. KopneeBa. — 2-e u3z., crep. — Mocksa: M3gaTenbcko-
ToproBas kopnopauus «JlamkoB u K°», 2019. - 294 c. [DnekTponHslii pecypc]. —
Pexxum nocryna: https://znanium.com/catalog/product/1093671

6. Ixadapos, K.A. Hccnemoanuss B pexiname / JxadapoB K.A. -
Hosocubupck: HI'TY, 2010. - 91 c. [Dnexktponnsiii pecypc]. — Pexum nocryna:
https://znanium.com/catalog/product/556899

9. [lepeueHb pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«HTEepHET», HEOOXOAUMBIX /1JI51 0CBOEHUA TUCUMUILINHBI
1. DnexrponHas oubnuoreka @uHancoBoro yuusepcutera (Ob) http://elib.fa.ru/
2. DnektpoHHO-O0nbanoreynas cucrema BOOK.RU http://www.book.ru
3. DNeKTpOHHO-0MOIHOTEeYHasl cucTeMa «Y HUBepcuTeTckas oudiuoreka OH-

JIAMH» http://biblioclub.ru/

4. DnexTpoHHO-OMOIMoTeUHas cucrema Znanium http://www.znanium.com
5. DaeKkTpoHHO-O0MbIMOTEeuHas cucTteMa n3aarensctBa «KKOPAUTY

https://www.biblio-online.ru/

6. Hayunas snexkrponHnas 6ubnuoteka eLibrary.ru http://elibrary.ru
7. HarmonanpHas 3JeKTpOoHHas oubimoTreka http://H30.pdy/
8. DnekTpoHHasi OubnIMoTeKa auccepranuii Poccuiickoit rocygapcTBeHHOM OUO-

nuoteku https://dvs.rsl.ru/

10. MeToguueckue YKazanud 1Jisg oﬁyqaloumxm 0 OCBOCHHIO NHUCIIHU-

IIJINHBI

HaunmenoBanue MCETOAUYCCKUX MAaTCPpU-
aJIOB JJIsL 06yanoumxcsI

T'ox
YTBEPKICHUS

MecToHaxoxAeHUE MaTeprana
(ccpuika Ha caiT (hmnmana)

Konpikuna T.b. Metoguueckue pe-
KOMEHAIMM 10 BBLITIOJIHEHHUIO JOMAIIl-
HEro TBOPYECKOTO 3aJaHUs IO JTUCIIH-
nHe «MapKeTHHTOBBIe UCCIIEIOBaHUS
Y CUTYaIlMOHHBIN aHaIu3» IS CTYICH-
TOB, OOYYarOIIUXCS TIO HAIPABICHUIO
noarotoBku 42.03.05 «Menuakommy-
HUKAIAN

2024

https://cloud.mail.ru/public/CnoV/cYBRvyAH
R

ITpukas OUHYHUBEPCHUTETA oT
14.05.2021 r. Ne 1040/0 «O06 ytBep-
KACHUM METOJMUYECKHX PEKOMEHIaLni
10 IUIAHWPOBAHMIO M OPTaHU3aLMHU BHE-
ayJIMTOPHON CaMOCTOSITENILHOW PabOThI
CTYAEHTOB O 00pa3oBaTeIbHBIM MpPO-
rpamMmaM OakanaBpuaTa U MarucTpary-
pbl DUHAHCOBOM YHHUBEPCUTETE

http://www.fa.ru/univer/DocLib/%D0%9C%D
0%B5%D1%82%D0%BE%D0%B4%D0%B8
%D1%87%D0%B5%D1%81%D0%BA%D0
%B0%D1%8F%20%D1%80%D0%B0%D0%
B1%D0%BE%D1%82%D0%B0/%D0%9F %
D1%80%D0%B8%D0%BA%D0%B0%D0%
B7%D1%8B%20%D0% A4%D0%B8%D0%B
D%D0%B0%D0%BD%D1%81%D0%BE%D
0%B2%D0%BE%D0%B3%D0%BE%20%D1
%83%D0%BD%D0%B8%D0%B2%D0%B5
%D1%80%D1%81%D0%B8%D1%82%D0%
B5%D1%82%D0%B0/%D0%9E%D0%B 1%
D1%89%D0%B0%D1%8F/%D0%9F%D1%8
0%D0%B8%D0%BA%D0%B0%D0%B7%20
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%E2%84%96%201040 %D0%BE%20%D0%
BE%D1%82%?2011.05.2021.PDF

11. Ilepeyenb uHGPOPMAUMOHHBIX TEXHOJIOTHIl, HCHOJb3yeMbIX NpPH
ocyllecTBJIeHUH 00pa30BaTeIbLHOrO Mpouecca Nno AUCUMIIMHE, BKJIOYAs Te-
pedyeHb HEeO00XOMMOro0 MPOrpPpaMMHOr0 odecriedyeHHUs] M HH(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM

11.1. Komniaexkm a1uueH3uoOHH020 RPOZPAMMHOZ0 0DechedeHun:
1. KomnsrorepHsie nporpammel ooniero HazHadenus Windows, Microsoft Of-
fice.
2. AHTHUBUpYCHAs TTporpamMmMma.
11.2. Cospemennvie npogheccuonaivnuvle 6a3vl OAHHBIX U UHPOPMAYUOHHDLE
CHPABOUHbBIE CUCHIEMDL:
Ta6muna 8 — Ucnons3yemsbie npodeccuoHanbHble 0a3bl JaHHBIX U UHPOP-

MAalUOHHBIC CIIPABOYHBIC CUCTCMBI.

Noru/mm HasBanue pekoMeHIyeMbIX TEXHUYECKUX U KOMIIbIo- | HanmeHoBaHue pa3zenos u
B TEPHBIX CPEACTB 00YUCHUS TeM
1 CnpaBounas npaBoBas cucrema Koncynprant [mtoc». | Temsr 2-10

11.3. Cepmuguuyuposannvie npocpammmusvle u annapamusie cpeocmeda 3a-
wumal UHGopmayuu: He npedycmompetbl.

12. Onucanue MaTepHAIbHO-TEXHHMYECKOH 0a3bl, HEOOXOAUMOU st
OCyILIeCTBJICHHs 00Pa30BaTEJIbHOI0 MPOLECCa M0 JMCHUIIMHE

MarepuanbHO-TeXHUYECKasi 0a3a, KOTOpor pacrnosaraet SpocnaBckuid (hu-
nuan OUHYHUBEPCUTETA: ayAUTOPHBIN (DOH]I, KOMIIBIOTEPHBIE KJIACCHI U JIP.

JIeKUMOHHBIE W MNPAKTUYECKUE 3aHITUA TPOBOIATCS B MYJIbTHUMEIUMHBIX
aynuTopusix ¢uianana, a Takke B 000pYJOBAaHHBIX KOMITBIOTEpaMU U MYJIbTUME-
JTUHHBIM 000pY/I0BaHHEM KJIaccax.

[Ipodeccopcko-nenarorndeckuii = cocTaB  3HAKOMHUTCS € IICHXOJIOTO-
(bU3HOTOTUYECKUMH OCOOECHHOCTSIMU 00YYaIOIUXCSl WHBAJIUIOB U JIUI[ C OTPaHU-
YEHHBIMH BO3MOXKHOCTSIMU 370pOBbs. [Ipu HEOOXOIMMOCTH OCYIIECTBISETCS J0-
MOJIHATENIbHASA MOJAJIEP/KKA NMPENOJABAHUSA THIOTOPAMH, IICUXOJIOTaMU, COLMANIb-
HBIMU PaOOTHUKAMU, MPOILIEIITUMHU MOJTOTOBKY aCCUCTEHTAMHU.

B cootBeTcTBUMM ¢ MeTOAMYECKMMH pekoMeHaanusMu MunoOpHayku Poc-
cuu (yrBepxaeHsl 08.04.2014 Ne AK-44/05BH) B Kypce npeanoaraeTcsi UCIoJib-
30BaTh COLIMAJIBHO-aKTUBHBIE U PepIEKCUBHBICE METOIbl OOyUYEHHS, TEXHOJOTUU
COLIMOKYJIbTYPHOM peadMIUTAlMKM C LEIbI0 OKa3aHUs MOMOIIM B YCTaHOBJIEHUU
MOJTHOIECHHBIX MEXKJIMYHOCTHBIX OTHOLICHWH C APYTMMHU CTYACHTaMH, CO3JaHUU
KOM(pOPTHOTO TCUXOJOTHUUYECKOTO KJIMMaTra B CTyjAeHYeckou rpymre. [logbop u
pa3paboTka yueOHBIX MAaTepUaIOB IPOU3ZBOISITCS C YUETOM MPEAOCTABICHUS MaTe-
puana B pasIu4HBIX (popmax: aynuanbHOMN, BU3YallbHOM, C HMCIIOIH30BAHUEM CIIe-
[IUAJTBHBIX TEXHUYECKUX CPEACTB U MHGOPMAIIMOHHBIX CHCTEM.
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OcBoenue aucuurivibl gunamu ¢ OB3 ocylecTBasieTCs ¢ UCMOIb30BAaHUEM
CpelCTB 00y4YeHHUs OOIIET0 U CIEUaIbHOTO HAa3HAuYeHUs (MEPCOHAIBHOIO U KOJI-
JIEKTUBHOTO HCIIOJIb30BaHUs1). MarepuaibHO-TEXHUYECKOe OOecleueHue Mpey-
CMaTpHUBAET NPUCTIOCOOJIEHHE ayAUTOpul K Hyx1am Jui ¢ OB3.

dopMa npoBeJeHUS aTTECTAllMU JIJIsl CTYIEHTOB-UHBAJIMIOB yCTaHABINBACT-
Csl C YYETOM MHIUBUIYAIBHBIX MCUXO0(MU3HUUECKUX 0COOCHHOCTEHN. [l CTyIeHTOB
c OB3 npenycmatpuBaeTcst focTynHasi ¢hopma MpeAoCTaBlICHUs 3aIaHUM OLEHOY-
HBIX CPEJICTB, @ UMEHHO:

— B TIEYATHOM WJIM 3JEKTPOHHOU (hopme (i Ul C HApYUIEHUSIMU OTIOPHO-
JIBUTATEJILHOTO amnmnapara);

— B IIeYaTHOM (hOopMe UITH AJIEKTPOHHOU (DOpME C YBEIHMUECHHBIM MIPUPTOM H
KOHTPACTHOCTBIO (IJ1s1 JIUI] C HAPYUICHUSIMU CIIyXa, PEUH, 3PEHUsA);

— METOJIOM YTEHUSI aCCUCTEHTOM 3aJIaHUsl BCIYX (IJIs JIUIl C HAPYIICHUSIMHU
3peHHS).

CryaeHTaM C MHBATUIHOCTHIO YBEJIMYMBACTCS BpEMsl Ha MOATOTOBKY OTBe-
TOB Ha KOHTPOJbHBIE BOMPOCHL. JJi TakuxX CTYJIEHTOB MpeaycMaTpUBAEeTCs JO-
CTyIHasi popMa MPEAOCTABICHUS OTBETOB Ha 3aJIaHHs, & UMEHHO:

— MUCHbMEHHO Ha Oymare WM HAOOPOM OTBETOB HA KOMITbIOTEPE (JJIs JIMIL C
HapYLIEHUSIMHU CITyXa, PeUn);

— BBIOOPOM OTBETA U3 BO3MOXHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIIYT ac-
CUCTEHTA (715 JIUI] C HAPYIICHUSIMUA OMIOPHO-JIBUTATEIHLHOTO arlapara);

— YCTHO (7151 JIUI] C HAPYIICHUSIMU 3PEHUS, OTMIOPHO-ABUTATEIBLHOTO amnmnapa-
Ta).

[Ipu HeoOXxomuMocTH MJi1 OOY4YaIONIUMXCSl C WHBAJIMAHOCTBIO MPOLEaypa
OIICHUBAHUS PE3YIBTATOB O0YUECHUS MOKET ITPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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